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 Notice 

A. Introduction:  

 

This statement of policy is intended to define the policies over which the Housing Authority of 

the County of Riverside has discretion.  Administration of the Affordable Public Housing 

Program and the functions and responsibilities of the Housing Authority of the County of 

Riverside (HA) staff shall be in compliance with the United States Department of Housing and 

Urban Developmentôs (HUD) Public Housing Regulations as well as federal, state and local fair 

housing laws and regulations.  The Code of Federal Regulations (CFR) Title 24 outlines the 

program and its various mandatory requirements.  This Statement of Policies does not change 

any of the requirements of 24 CFR and in the event of any apparent differences, the Code of 

Federal Regulations supersedes.   It is the intent of the Housing Authority of the County of 

Riverside to comply with all program regulations and directives as published by the U. S. 

Department of Housing and Urban Development.   In matters where the HA has discretion, 

waivers to existing policy shall be determined by the Executive Director or his designee.  

 

The HA is committed to the goals and policies contained in the Housing Element of the General 

Plan for the County of Riverside and the County of Riverside Consolidated Plan. 

 

B. Service Policy/Accommodations 

This policy is applicable to all situations described in this Administrative Plan when a family 

initiates contact with the HA, when the HA initiates contact with a family including when a 

family applies, and when the HA schedules or reschedules appointments of any kind. 

 

It is the policy of this HA to be customer service oriented in the administration of our housing 

programs, and to exercise and demonstrate a high level of professionalism while providing 

housing services to the families within our jurisdiction. 

 

The HAôs policies and practices are designed to provide assurances that all persons with 

disabilities will be provided reasonable accommodations so that they may have equal access to 

the housing programs and related services.  Persons requiring special accommodations due to a 

disability must notify the HA of their needs. 

 

C. Translation of Documents 

The Housing Authority will translate documents into other languages when feasible. 

 

D. Family Outreach 

It is the goal of the HA to assure that participating families in the program are representative of 

the Countyôs targeted population groups, as identified in the Consolidated Plan of its area of 

operation. The HA will publicize and disseminate information to make known the availability of 

housing assistance and related services for low income families on an as needed basis.  The HA 

will publicize the availability and nature of housing assistance for low income families in a 

newspaper of general circulation, minority media, and by other suitable means (such as 

distributing information to non-profit agencies within the county).  
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E. Privacy Rights and Providing Information to Others 

The HAôs policy regarding release of information is in accordance with state and local laws 

which restricts the release of family information.  A signed authorization of release of 

information required for release of information to interested parties. 

 

The HAôs practices and procedures are designed to safeguard the privacy of applicants, program 

participants, and participating owners or property managers.  All applicant and participant hard 

files and imaged files will be stored in a secure location that is only accessible by authorized 

staff.   

 

F. Equal Opportunity  

The HA practices equal opportunity in hiring, promotion and conditions of employment.  The 

HA will comply with the equal opportunity housing requirements in regard to non-

discrimination in housing. 

 

G. Rules and Regulations 

This Administrative Plan/Statement of Policies is set forth to define the HAôs local policies for 

operation of the housing programs in the context of federal laws and regulations.  All issues 

related to Public Housing not addressed in this document are governed by such federal 

regulations, HUD memos, notices and guidelines, or other applicable law. 

 

H. Jurisdiction 

The HAôs area of operation is all of the incorporated and unincorporated cities and areas in 

Riverside County. 

 

I. Monitoring Program Performance 

The HA will monitor program performance in compliance with the Annual Contributions 

Contract and other applicable laws, regulations and guidelines.  The HA has converted 

successfully to Asset Management and will continue to monitor and operate is PH 

developments to comply with any applicable laws, regulations and guidelines in relation to 

Asset Management.  It is the agencyôs objective to receive the highest rating from HUD using 

the Public Housing Assessment System (PHAS). 

 

Inspections will be conducted to ensure that units meet Uniform Physical Condition Standards 

(UPCS) in accordance with the Code of Federal Regulations 24 CFR Part 5, Subpart Gð

Physical Condition Standards and Inspection Requirements SOURCE: 63 FR 46577, Sept. 

1, 1998, unless otherwise noted. § 5.701 Applicability. (a) This subpart applies to housing 

assisted under the HUD programs listed in 24 CFR 200.853(a). (b) This subpart applies to 

housing with mortgages insured or held by HUD, or housing that is receiving assistance from 

HUD, under the programs listed in 24 CFR 200.853(b). (c) This subpart also applies to Public 

Housing (housing receiving assistance under the U.S. Housing Act of 1937, other than under 

section 8 of the Act). (d) For purposes of this subpart, the term óóHUD housingôô means the 

types of housing listed in paragraphs (a), (b), and (c) of this section. [63 FR 46577, Sept. 1, 

1998, as amended at 65 FR 77240, Dec. 8, 2000] Office of the Secretary, HUD § 5.703 

Physical condition standards for HUD housing that is decent, safe, sanitary and in good 

repair (DSS/GR). HUD housing must be decent, safe, sanitary and in good repair. Owners of 

housing described in § 5.701(a), mortgagors of housing described in § 5.701(b), and PHAs and 
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other entities approved by HUD owning housing described in § 5.701(c), must maintain such 

housing in a manner that meets the physical condition standards set forth in this section in order 

to be considered decent, safe, sanitary and in good repair.  These standards address the major 

areas of the HUD housing: the site; the building exterior; the building systems; the dwelling 

units; the common areas; and health and safety considerations. (a) Site. The site components, 

such as fencing and retaining walls, grounds, lighting, mailboxes/project signs, parking 

lots/driveways, play areas and equipment, refuse disposal, roads, storm drainage and walkways 

must be free of health and safety hazards and be in good repair. The site must not be subject to 

material adverse conditions, such as abandoned vehicles, dangerous walks or steps, poor 

drainage, septic tank back-ups, sewer hazards, excess accumulations of trash, vermin or rodent 

infestation or fire hazards. (b) Building exterior. Each building on the site must be structurally 

sound, secure, habitable, and in good repair. Each buildingôs doors, fire escapes, foundations, 

lighting, roofs, walls, and windows, where applicable, must be free of health and safety hazards, 

operable, and in good repair. (c) Building systems. Each buildingôs domestic water, electrical 

system, elevators, emergency power, fire protection, HVAC, and sanitary system must be free 

of health and safety hazards, functionally adequate, operable, and in good repair. (d) Dwelling 

units. (1) Each dwelling unit within a building must be structurally sound, habitable, and in 

good repair. All areas and aspects of the dwelling unit (for example, the unitôs bathroom, call-

for-aid (if applicable), ceiling, doors, electrical systems, floors, hot water heater, HVAC (where 

individual units are provided), kitchen, lighting, outlets/switches, patio/porch/balcony, smoke 

detectors, stairs, walls, and windows) must be free of health and safety hazards, functionally 

adequate, operable, and in good repair. (2) Where applicable, the dwelling unit must have hot 

and cold running water, including an adequate source of potable water (note for example that 

single room occupancy units need not contain water facilities). (3) If the dwelling unit includes 

its own sanitary facility, it must be in proper operating condition, usable in privacy, and 

adequate for personal hygiene and the disposal of human waste. (4) The dwelling unit must 

include at least one battery-operated or hardwired smoke detector, in proper working condition, 

on each level of the unit. (e) Common areas. The common areas must be structurally sound, 

secure, and functionally adequate for the purposes intended. The basement/garage/carport, 

restrooms, closets, utility, mechanical, community rooms, day care, halls/corridors, stairs, 

kitchens, laundry rooms, office, porch, patio, balcony, and trash collection areas, if applicable, 

must be free of health and safety hazards, operable, and in good repair. All common area 

ceilings, doors, floors, HVAC, lighting, outlets/switches, smoke detectors, stairs, walls, and 

windows, to the extent applicable, must be  free of health and safety hazards, operable, and in 

good repair. These standards for common areas apply, to a varying extent, to all HUD housing, 

but will be particularly relevant to congregate housing, independent group homes/residences, 

and single room occupancy units, in which the individual dwelling units (sleeping areas) do not 

contain kitchen and/or bathroom facilities. (f) Health and safety concerns. All areas and 

components of the housing must be free of health and safety hazards. These areas include, but 

are not limited to, air quality, electrical hazards, elevators, emergency/fire exits, flammable 

materials, garbage and debris, handrail hazards, infestation, and lead-based paint. For example, 

the buildings must have fire exits that are not blocked and have hand rails that are undamaged 

and have no other observable deficiencies. The housing must have no evidence of infestation by 

rats, mice, or other vermin, or of garbage and debris. The housing must have no evidence of 

electrical hazards, natural hazards, or fire hazards. The dwelling units and common areas must 

have proper ventilation and be free of mold, odor (e.g., propane, natural gas, methane gas), or 

other observable deficiencies. 



 

  9  July 1, 2010  

The housing must comply with all requirements related to the evaluation and reduction of lead-

based paint hazards and have available proper certifications of such (see 24 CFR part 35). (g) 

Compliance with State and local codes. The physical condition standards in this section do not 

supersede or preempt State and local codes for building and maintenance with which HUD 

housing must comply. HUD housing must continue to adhere to these codes. 

§ 5.705 Uniform physical inspection requirements. 

Any entity responsible for conducting a physical inspection of HUD housing, to determine 

compliance with this subpart, must inspect such HUD housing annually in accordance with 

HUD-prescribed physical inspection procedures. The inspection must be conducted annually 

unless the program regulations governing the housing provide otherwise or unless HUD has 

provided otherwise by notice. [65 FR 77240, Dec. 8, 2000] 

 

Note: The PHA will inspect units at least once per year, not once per fiscal year as was 

previously required. 

 

J. Internal Program Review Operations 

The Housing Authority of the County of Riverside administers an Internal Program Review 

Operations (IPRO) program.  The purpose of the program is to ensure that public funds are paid 

only on behalf of qualified and eligible participants, and to landlords and owners who comply 

with all contract provisions in accordance with federal regulations. 

 

IPRO staff investigates any suspected program abuse or misconduct.  In addition to conducting 

investigations into suspected program abuse, conferences are conducted with participants, 

owners, and employees suspected of violating program requirements.  Conferences reinforce the 

obligation to comply with program regulations.  IPRO staff conducts independent inspections 

and random audits of housing assistance files.  Confirmation and verification of participant 

information and housing quality are obtained by visual inspection and file examination. 

 

IPRO also staffs a toll-free fraud hotline.  Through this hotline, the public can anonymously 

report any suspected participant/owner/employee fraud.  The fraud hotline number is available 

through the internet web site, as a telephone option when calling the office and Housing 

Authority newsletters. 

 

The HA actively pursues collection through court procedures from both landlords and 

participants who have violated program rules. The HA collaborates with the Office of Inspector 

General and local law enforcement agencies to pursue criminal convictions for program fraud. 

 

K.  Requests for Information  from Files 

The HA will make records available to individuals and organizations with legitimate purposes.  

In order not to cause a financial burden on the HA, charges for this information will be 25 cents 

per page for photocopies, and $20 $30 per hour for staff time in locating and gathering 

information.  If the file is stored in archives, an additional $35 fee will be charged to request it 

from storage. 

 

L. Code of Conduct 

All employees are expected to abide by the Code of Conduct for the Housing Authority, which 

is included as Exhibit M of this document. 
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SECTION I.   DEFINITION OF TERMS  

 

Adjusted Income (annual income less): 

(24 CFR Part 5, Subpart F) 
1. Family Income means Total Annual Income less deductions and exemptions specified 

below and anticipated during the twelve-month period for which Total Family Income is 

estimated.  Such deductions are to be applied uniformly to all Families. 

 

a) A deduction of $400 for elderly families (whose head, spouse/co-head, or sole 

member is a person who is at least 62 years of age), and for disabled families 

(whose head, spouse/co-head, or sole member is a person with disabilities). 

b) A deduction for extraordinary medical expenses, for elderly and disabled families 

as defined for this purpose to mean medical expenses in excess of 3% of total 

family income, where not compensated for or covered by insurance. 

c) A deduction for reasonable expenses in excess of 3% of total family income that are 

anticipated for attendant care and auxiliary apparatus for a disabled family member 

and that are necessary to enable a family member (including the disabled member) 

to be employed, provided that the expenses are neither paid to a member of the 

family nor reimbursed by an outside source.  The medical and disability assistance 

expense threshold is a combined total amount of 3% of total family income 

d) A deduction for reasonable childcare expenses for the care of children age 12 and 

younger provided the care is necessary to enable a family member to: work, look 

for work, or further his education; the expense is not reimbursed by an agency or 

individual outside the household; and the expenses incurred to enable a family 

member to work do not exceed the amount earned.  

e) A deduction of $480 for each member of the family residing in the household (other 

than the head or spouse/co-head or foster child) who is: under eighteen years of age; 

a person with disabilities; or a full-time student.  A head of household, spouse/co-

head, foster child, or live-in aide may never be counted as a dependent.  A full-time 

student is one carrying a full time subject load (as defined by the institution) at an 

institution with a degree or certificate program. 

 

Admission:   

The effective date that the family first becomes a participant, resident or tenant under the 

program, the same date as the initial lease effective date.  In the case of adding an adult, the date 

that the adult is added with PHA consent is considered that persons date of admission.  The 

admission date to the program does not change when a resident transfers units, they keep their 

original admission date of when they where first housed under the program. 

 

Alcohol Abuse:  
The HACR has determined that a pattern of alcohol abuse exists when there are two or more 

criminal charges involving alcohol during a three (3) year period. 

 

Annual Income (24 CFR Part 5 Subpart F): 
(a) Annual Income is the anticipated total income from all sources received by the family 

head and spouse/co-head (even if temporarily absent) and by each additional member 
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of the family residing in the household who is at least eighteen years of age, including 

all net income derived from assets, for the 12 month period following the effective date 

of initial determination or re-examination of income, exclusive of income that is 

temporary, non-recurring or sporadic, as defined in paragraph (c) of this section, and 

exclusive of certain other types of income specified in paragraph (d) of this section. 

(b) Annual Income includes, but is not limited to: 

(1) The full amount, before any payroll deductions, of wages and salaries, overtime 

pay, commissions, fees, tips and bonuses, and other compensation for personal 

services; 

(2) The net income from operation of a business or profession (for this purpose, 

expenditures for business expansion or amortization of capital indebtedness and an 

allowance for depreciation of capital assets shall not be deducted to determine the 

net income from a business); 

(3) Interest, dividends, and other net income of any kind from real or personal property 

(for this purpose, expenditures for amortization of capital indebtedness and an 

allowance for depreciation of capital assets shall not be deducted to determine the 

net income from real or personal property).  Where the family has Net Family 

Assets in excess of $5,000, Annual Income shall include the greater of the actual 

income derived from all Net Family Assets or a percentage of the value of such 

Assets based on the current passbook savings rate as determined by HUD; 

(4) The full amount of periodic payments received from Social Security, annuities, 

insurance policies, retirement funds, pensions, disability or death benefits and other 

similar types of periodic receipts, including a lump sum payment for the delayed 

start of a periodic payment; 

(5) Payments in lieu of earnings, such as unemployment and disability compensation, 

Worker's Compensation, severance pay, and welfare assistance payments (but see 

paragraph (c) (3) of this section). 

(6) Periodic and determinable allowances, such as alimony and child support 

payments, and regular contributions or gifts received from persons not residing in 

the dwelling; 

(7) All regular pay, special pay and allowances of a member of the Armed Forces 

(whether or not living in the dwelling) who is head of the family, spouse/co-head, 

or other person whose dependents are residing in the unit (but see paragraph (c) (5) 

of this section);  

(8) Any earned income tax credit to the extent it exceeds income tax liability; 

(9) Payments to the head of the household for support of a minor, or payments 

nominally to a minor for his support but controlled for his benefit by the head of 

the household or a resident family member other than the head, who is responsible 

for his/her support. 

(c) Annual Income does not include: 

(1) Income from employment of children (including foster children) under the age of 

18 years; 

(2) Payments received for the care of foster children or foster adults; 

(3) Lump sum additions to family assets, such as inheritances, insurance payments 

(including payments under health and accident insurance and Worker's 

Compensation), capital gains and settlement for personal or property losses (but see 

paragraph (b) (5) of this section); 
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(4) Amounts received by the family that are specifically for, or in reimbursement of, 

the cost of medical expenses for any family member; 

(5) Income of a live-in-aide; 

(6) The full amount of student financial assistance paid directly to the student or to the 

educational institution; 

(7) The special pay to a family member serving in the Armed Forces who is exposed to 

hostile fire; 

(8) The following: 

a) Amounts received under training programs funded by HUD; 

b) Amounts received by a person with disabilities that are disregarded for a 

limited time for purposes of supplemental Security Income eligibility and 

benefits because they are set aside for use under a Plan to Attain Self-

Sufficiency (PASS); 

c) Amounts received by a participant in other publicly assisted programs which 

are specifically for or in reimbursement of out-of-pocket expenses incurred 

(special equipment, clothing, transportation, child care, etc.) and which are 

made solely to allow participation in a specific program; 

d) A resident service stipend.  This is a modest amount (not to exceed $200 per 

month) received by a resident for performing a service for the owner, on a part-

time basis, that enhances the quality of life in the development.  This may 

include, but is not limited to fire patrol, hall monitoring, lawn maintenance, 

and resident initiatives coordination and serving as a member of the PHAôs 

governing board.  No resident may receive more than one such stipend during 

the same period of time; or 

e) Incremental earnings and benefits resulting to any family member from 

participation in qualifying state or local employment training  programs 

(including training programs not affiliated with a local government) and 

training of a family member as resident management staff.  Amounts excluded 

by this provision must be received under employment training programs with 

clearly defined goals and objectives, and are excluded only for the period 

during which the family member participates in the employment training 

program. 

9) Temporary, nonrecurring, or sporadic (including gifts).  For example, amounts 

earned by temporary census employees whose terms of employment do not 

exceed 180 days (Notice PIH 2000-1). 

10) Reparations payments paid by a foreign government pursuant to claims filed 

under the laws of that government by persons who were persecuted during the 

Nazi era; 

11) Earnings in excess of $480 for each full-time student 18 years or older (excluding 

the head of household or spouse/co-head); 

12) Adoption assistance payments in excess of $480 per adopted child; 

13) (Reserved) 

14) Deferred periodic payments of supplemental security income and social security 

benefits that are received in a lump-sum payment or in prospective monthly 

payments; 

15) Amounts received by the family in the form of refunds or rebates under state or 

local law for property taxes [aid on the dwelling unit; 
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16) Amounts paid by a state agency to a family with a developmentally disabled 

family member living at home to offset the cost of services and equipment 

needed to keep the developmentally disabled family member at home; and 

17) Amounts specifically excluded by any other Federal statute from consideration as 

income for purposes of determining eligibility or benefits under a category of 

assistance programs that include assistance under the 1937 Act (See exclusions in 

the Guidebook for a listing). 

d). If it is not feasible to anticipate a level of income over a 12-month period (e.g., 

seasonal, or cyclic income) or the PHA believes that past income is the best available 

indicator of expected future income, the PHA may annualize the income anticipated for 

a shorter period, subject to a re-determination at the end of the shorter period. 

 

Applicant (or applicant family):   

A family that has applied for admission to a program, but is not yet a participant in the program. 

 

Assets:   

(See Net Family Assets.) 

 

Bifurcation of Lease:  
Under the authority provided in Section 6(l)(6)(B) of the United States Housing Act of 1937, as 

amended (42 U.S.C. § 1437d(1)(6)(B), the Housing Authority may split the lease in order to 

evict, remove, or terminate assistance to any individual who is a tenant or a lawful occupant 

under the lease and who engages in criminal acts of physical violence against family members or 

others.  The Housing Authority may take such action without evicting, removing, terminating 

assistance to, or otherwise penalizing a victim of such violence who is the tenant or a lawful 

occupant under the lease. 

  

Child Care Expenses:   
Amounts anticipated to be paid by the family for the care of children age 12 and under during the 

period for which Annual Income is computed, but only where such care is necessary to enable a 

family member to be gainfully employed or to further his or her education.  The amount 

deducted shall reflect reasonable charges for childcare and, in the case of childcare necessary to 

permit employment, the amount deducted shall not exceed the amount of income received from 

such employment or the amount of the employment that is counted as income in the 

determination of rent. 

 

Child Custody:   

Children who are subject to a joint custody agreement, but live with one parent at least 51 

percent of the time will be considered members of the household.  ñ51 percent of the timeò is 

defined as 183 days of the year, which do not have to run consecutively. When both parents 

claim the child, court documents will prevail.  The parent whose address is listed in the school 

records will also be considered when determining who may claim the school-age child as a 

dependent. 

 

Citizen:   

A citizen or national of the United States. 
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Co-head:    

One additional adult in the household who is equally responsible for the lease with the Head of 

Household. A Co-head does not qualify the family as a disabled household and consequently 

does not receive a $400 annual allowance. A co-head never qualifies as a dependent (50058 

Instruction Booklet-3h).  A Co-head may qualify the family as a disabled or elderly household 

and consequently receive a $400 annual allowance. (24CFR 5.403 for disabled/elderly definition 

of a ñfamilyòðñtwo or more persons living togetherò).   

 

Community Service:   
If required by HUD regulations, this agency will implement any required community service 

program.  The provisions of community service require all non-exempt adult public housing 

residents to participate in eight hours of community service and/or economic self-sufficiency 

activities per month.  Exempt residents include those over 62; blind or disabled individuals who 

certifies that because of this disability she or he is unable to comply with the service provisions; 

the primary caretaker of a disabled person; individuals working at least 30 hours per week or 30 

hours of other work activities; individuals who meet the requirements for being exempted from 

having to engage in a work activity under the State program funded under part A of the title IV 

of the Social Security Act (42 U.S.C. 601 et seq.) or under any other welfare program of the 

State in which the PHA is located, including a State-administered welfare-to-work program.  In 

implementing the service requirement under 960 Subpart F, the PHA may not substitute 

community service or self-sufficiency activities performed by residents for work ordinarily 

performed by PHA employees or replace a job at any location where residents perform activities 

to satisfy the service requirement. 

 

Continuously Assisted:  

If the family is already receiving assistance under any 1937 Housing Act program when admitted 

to the program, then the applicant is considered continuously assisted under the 1937 Housing 

Act. 

 

Covered Person:   

A tenant, any member of the tenantôs household, a guest or another person under the tenantôs 

control. 

 

Dating Violence:   
Violence committed by a person: 

 (1)  who is or has been in a social relationship of a romantic or intimate nature with the 

victim; and 

 (2)  where the existence of such a relationship shall be determined based on a consideration 

of the following factors:  (i) the length of the relationship; (ii) the type of relationship; and 

(iii) the frequency of interaction between the persons involved in the relationship. 

 

Dependent:   

A member of the family household (excluding foster children/foster adults/live-in aides) other 

than the head of household or spouse/co-head who is under 18 years of age or is a Disabled 

person or Handicapped person, an adopted child, or is a Full-time Student (an unborn child shall 

not count as a dependent).  Head of household, spouse/co-head, foster child or adult, or live-in 

aide shall never be considered a dependent. 
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Disability Assistance Expense:   

Reasonable expenses that are anticipated, during the period for which annual income is 

computed, for attendant care and auxiliary apparatus for a disabled family member and that are 

necessary to enable a family member (including the disabled member) to be employed, provided 

that the expenses are neither paid to a member of the family nor reimbursed by an outside source. 

This deduction may not exceed the earned income received by family members who are 18 years 

of age or older and who are able to work because of such attendant care or auxiliary apparatus. 

 

Disabled person    
A person who is any of the following: 

1. A person who has a disability as defined in Section 223 of the Social Security Act. 

      (42U.S.C. 423).  

2.   A person who has a physical, mental or emotional impairment that: 

a Is expected to be of long-continued and indefinite duration; 

b. Substantially impedes his or her ability to live independently; and 

c.  Is of such a nature that ability to live independently could be improved by more 

suitable housing conditions. 

3. A person who has a developmental disability as defined in section 102(7) of the 

Developmental Disabilities Assistance and Bill of Rights Act (42 U.S.C. 6001(7). 

4. For eligibility purposes, a person is not considered disabled solely on the basis of any 

drug or alcohol dependence. 

 

A Disabled Person for purposes of approving a reasonable accommodation request is defined 

according to the Fair Housing Act amended in 1988: ñHandicap is defined as a person with a 

physical and/or mental impairment which substantially limits one or more major life activities, a 

person having a record of such an impairment, or a person who is regarded as having such an 

impairment.  This Act also includes persons affected with the HIV virus, but not persons 

addicted to a controlled substance.ò 

 

Disallowance of Earned income from rent determinations:   

Under the Quality Housing and Work Responsibility Act of 1998 (QHWRA), the rent for 

eligible families may not be increased as a result of the increased income due to such 

employment during the 12-month period beginning on the first of the month following the date 

on which the employment begins. 

 

A family eligible for the earned income exclusion is a family residing in a public housing project 

and: 

 

(1) whose annual income increases as a result of employment of a family member  who 

was unemployed for one or more years previous to employment; 

(2) whose annual income increases as a result of increased earnings by a family member 

during participation in any economic self-sufficiency or other job training program; or 

(3) whose annual income increases as a result of new employment or increased earnings of 

a family member, during or within six months after receiving assistance, benefits, or 

services under any state program for temporary assistance for needy families (TANF). 
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Upon the expiration of the first 12-month period referred to above, the rent payable by an 

eligible family may be increased due to the continued employment of the family member 

described above, except that in the second 12-month period the amount of the increase may 

not be greater than 50 percent of the amount of the total rent increase that would be 

applicable except for this exclusion. The PHA chooses not to establish a system of 

individual savings accounts for families who qualify for the disallowance of earned income.  

Maximum four year disallowance.  In the case of interrupted employment, the disallowance 

of increased income of an individual family member is limited to a lifetime 48 month 

period.  Earned Income Disallowance does not apply at admission (in accordance with CFR 

960.255).  Admission applies to original admission date to program or admission of any 

other individual to an already assisted unit at any time.  Persons added to the assisted unit 

are not eligible for Earned Income Disallowance at the time they are admitted but may at a 

later date if they meet the qualifications for Disallowance and have a new qualifying event. 

 

Displaced:   

A single person or family who has been displaced by governmental action as certified by a city, 

state or federal agency or whose dwelling has been extensively damaged or destroyed as a result 

of a disaster declared or otherwise formally recognized pursuant to Federal Disaster Relief laws. 

 

Domestic Violence:   
Includes felony or misdemeanor crimes of violence committed by a current or former spouse/co-

head of the victim, by a person with whom the victim share a child in common, by a person who 

is cohabitated with or has cohabitated with the victim as a spouse/co-head, by a person similarly 

situated to a spouse/co-head of the victim under the domestic or family violence laws of the 

jurisdiction receiving grant monies, or by any other person against an adult or youth victim who 

is protected from that personôs acts under the domestic or family violence laws of the 

jurisdiction. 

 

Drug:   

A controlled substance as defined in section 102 of the Controlled Substances Act (21 U.S.C. 

802). 

 

Drug-Related Criminal Activity:   

The illegal manufacture, sale, distribution, or use of a drug, or the possession of a drug with 

intent to manufacture, sell, distribute or use the drug. 

 

Elderly/Disabled Family: 

A family whose head or spouse/co-head or whose sole member is an elderly person, a disabled 

person, or a handicapped person as defined in this section; or may be two or more elderly, 

disabled or handicapped persons living together; or one or more such persons living with another 

person who is determined to be essential to his/her care and well being. 

 

Elderly Person:  

A person who is at least 62 years old. 

 

Eligible Non-Citizen:  
A person who is neither a citizen nor a national of the United States that has eligible immigration 
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status as defined by HUD. 

 

Employment:    

For the purposes of determining Disallowance of Earned Income, a person who is working at 

least the equivalent of ten (10) hours per week for fifty (50) weeks per year at minimum wage 

(see Gainful Employment and Working Family for other definitions). 

 

Evidence of Citizenship: 

Evidence of citizenship or eligible immigration status means the documents that must be 

submitted to verify citizenship or eligible immigration status. 

 

Excess Medical Expenses: 

Any medical expenses incurred by elderly or disabled families only, in excess of 3 percent of 

annual income that are not reimbursable from any other source. 

 

Extreme Elderly Person:  

A person who is at least 72 years old 

 

Extremely Low Income: 

A family whose annual income does not exceed 30 percent of the median income for the area, as 

determined by HUD, with adjustments for smaller and larger families.   

 

Family:   

The applicant must qualify as a family.  A family may be a single person or a group of persons.   

 

1. The term "family" means: 

a. Two or more persons sharing residency whose combined income and resources are 

available to meet the household needs or have evidenced a stable family 

relationship; or 

b. Two or more elderly or disabled persons living together, or one or more elderly or 

disabled persons living with one or more live-in aides. 

c. A single, pregnant woman (PHA's must verify pregnancy when it is the sole basis 

for determining eligibility.  In cases where an immediate determination cannot be 

made, PHA's may require a physician's certificate); or 

d. A child who is temporarily away from home because of placement in foster care is 

considered a member of the family.  This provision only pertains to the childôs 

temporary absence from the home, and is not intended to enlarge the space 

available. 

e. A single elderly (62 years of age or older) or a single disabled person; or 

f. A single displaced person; or 

g. Any ñother singleò person 

h. For Continued Occupancy purposes only, the remaining member of a tenant family 

 

Family of Veteran or Service Person: 

A family is a family of a veteran or service person when: 

1. The veteran or service person (a) is either the head of household or related to the head of the 

household; or (b) is deceased and was related to the head of the household, and was a family 
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member at the time of death. 

2. The veteran or service person, unless deceased, is living with the family or is only 

temporarily absent unless she/he was (a) formerly the head of the household and is 

permanently absent because of hospitalization, separation, or desertion, or is divorced; 

provided, the family contains one or more persons for whose support she/he is legally 

responsible and the spouse/co-head has not remarried; or (b) not the head of the household, 

but is permanently hospitalized; provided, that she/he was a family member at the time of 

hospitalization and at least one related person remains in the family. 

 

Flat Rent:   
The rent paid by a family choosing flat rent instead of income-based rent.  Flat rent is based on  

comparable market rents in the area and is determined annually. The Flat Rent amount for 

ñmixedò families is prorated.  A ñmixedò family is one that includes at least one U.S. citizen or 

eligible immigrant and any number of ineligible non-citizens. 

 

Foster Child/Adult :  

A child/adult whose care, comfort, education, and upbringing has been left to persons other than 

his natural parents and who has been placed in the home by the court or a government agency.  

All foster care income of is excluded.  A foster child/adult is not eligible for continued 

occupancy as a remaining member as they are not considered a family member as defined by 

regulations. 

 

Full -Time Student:   
A person (excluding head of household or spouse/co-head) who is carrying a subject load that is 

considered full time for day students under the standards and practices of the educational 

institution attended.  An educational institution includes a vocational school with a diploma or 

certificate program, as well as an institution offering a college degree. 

 

Gainful Employment:  

Employed and working an average of 32 hours per week. 

 

HA:  

A Housing Authority - either a Public Housing Agency or an Indian Housing Authority or both.  

The Housing Authority of the County of Riverside is referred to as ñHAò or ñHousing 

Authorityò or ñPHAò throughout this document. 

 

Head of Household:   

The "head of the household" is that family member who is held responsible and accountable for 

the family (and whose name will normally appear on the dwelling lease); however, all adults are 

responsible and accountable for following the terms of the lease. 

 

Homeless:    

Any person or family that: 1) lacks a fixed, regular and adequate nighttime residence; and 2) has 

a primary nighttime residence that is: (a) a supervised publicly or privately operated shelter 

designed to provide temporary living accommodations (including welfare hotels, congregate 

shelters, and transitional housing);  (b) an institution that provides a temporary residence for 

persons intended to be institutionalized; or (c) a public or private place not designed for, or 
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ordinarily used as, a regular sleeping accommodation for human beings.  A person or persons 

residing on a temporary basis with a family member or other person is not considered homeless. 

 

Housing Agency:  

A state, county, municipality or other governmental entity or public body authorized to 

administer the program.  The term ñHAò includes an Indian housing authority (IHA).  (HA and 

PHA mean the same thing.) 

 

HUD:    

The U.S. Department of Housing and Urban Development. 

 

HUD Requirements:   

HUD requirements for the Section 8 programs, which includes the Affordable Public Housing 

Program.  HUD requirements are issued by HUD headquarters as regulations, Federal Register 

notices or other binding program directives. 

 

Immediate Family Member:    
A spouse/co-head, parent, brother or sister, or child of the person, or an individual to whom that 

person stands in loco parentis (in place of a parent); or any other person living in the household 

of that person and related to that person by blood or marriage. 

 

Imputed Asset:  

Asset disposed of for less than Fair Market Value during the two years preceding examination or 

reexamination and valued at more than $5,000. 

 

Imputed Asset Income:   

HUD passbook rate times total cash value of assets.  Imputed asset income is used when assets 

exceed $5,000. 

 

Imputed Welfare Income:  

The difference between the actual welfare grant received by the family and the amount that 

would be received by the family if a family member was not sanctioned for fraud, or failure to 

participate in an economic self sufficiency program, or failure to comply with a work activities 

requirement.  The difference is included in household income whether actually received by the 

family or not.  Imputed Welfare Income is not included at admission. 

 

Income:    

Income from all sources of each member of the household as determined in accordance with 

HUD regulations for included and excluded income. 

 

Income for Eligibility:  

Annual Gross Income. 

 

Live in Aide:   
A person who resides with person(s) (on a 24 hour basis) who are elderly, near elderly, and/or 

have a disability, and: 

 Is determined by the PHA to be essential to the care and well-being of the person(s), and 
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 Is not obligated for the support of the person(s), and 

 Who would not be living in the unit except to provide necessary supportive services. 

A live-in Aide is not a family member and is not eligible for continued assistance as a 

remaining member, nor is a Live in Aide required to sign the lease. A live-in Aide and Head 

of Household must sign a Live-In Aide Addendum to the Lease and must be verified 

annually. At any time, the PHA may refuse to approve a particular person as a live-in aide, or 

may withdraw such approval, if the person: 

 Commits fraud, bribery, or any other corrupt or criminal act in connection with any 

federal housing program 

 Commits drug-related criminal activity or violent criminal activity 

 Is subject to lifetime registration as a sex offender 

 Currently owes rent or other amounts to any PHA in connection with Section 8 or public 

housing assistance under the 1937 Act. 

 If the head of household requires a live-in aide, the head of household must not be a live-

in/caretaker for someone else. 

 Is currently receiving rental assistance under any federally subsidized rental assistance 

program. 

 

Local Preference:  

A preference used by the HA to select among applicant families. 

 

Low Income Family:   
A family whose Annual Income does not exceed 80 percent of the median income for the area, as 

determined by HUD, with adjustments for smaller and larger families.  HUD may establish 

income limits higher or lower than 80 percent of the median income for the area on the basis of 

its finding that such variations are necessary because of the prevailing levels of construction 

costs or unusually high or low family incomes. 

 

Medical Expense:  
Those medical expenses, including medical insurance premiums, that are anticipated during the 

period for which Annual Income is computed and that are not covered by insurance or any other 

source.  Out of pocket medical expenses are deducted for qualified disabled and elderly families 

only. 

 

Military Services of the United States:   
"Military Service of the United States" means only the Army, Navy, Air Force, Marine Corps 

and Coast Guard.  Such service does not include Merchant Marine, Red Cross, UNRRA, or any 

other organization not actually part of the Military or Naval service of the United States. 

 

Minimum Rent:    

$50 monthly rent less the utility allowance deduction.  

 

Minor:   

A member of the family household (excluding foster children) other than the family head or 

spouse/co-head who is under 18 years of age. 
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Mixed Family:  

A family whose members include those with citizenship or eligible immigration status and those 

without citizenship or eligible immigration status. 

 

Monthly Adjusted Income:   
One-twelfth of adjusted annual income. 

 

Monthly Income:   
One-twelfth of annual income. 

 

National:    

A person who owes permanent allegiance to the United States, for example, as a result of birth in 

a United States territory or possession. 

 

Net Family Assets:   
Value of equity in real property, savings, stocks, bonds, and other forms of capital investment, 

excluding equity accounts in HUD home ownership programs.  The value of necessary items of 

personal property, such as furniture and automobiles, shall be excluded.  In cases where a Trust 

fund has been established and the Trust is not revocable by, or under the control of, any member 

of the family or household, the value of the Trust fund will not be considered an asset, so long as 

the fund continues to be held in trust.  Any income distributed from the Trust fund shall be 

counted when determining Annual Income under paragraph U of this section.  In determining 

Net Family Assets, the PHA shall include the value of any assets over $2,000 disposed of by an 

applicant or tenant for less than Fair Market Value (including a disposition in Trust, but not in a 

foreclosure or bankruptcy sale) during the two years preceding the date of application for the 

program or re-examination, as applicable, in excess of the consideration received therefore.  In 

the case of a disposition as part of a separation or divorce settlement, the disposition will not be 

considered to be for less than Fair Market Value if the applicant or tenant receives important 

consideration not measurable in dollar terms. 

 

Non-Citizen:   

A person who is neither a citizen nor national of the United States. 

 

Non-citizen students. 

Non-citizen students as defined by HUD in the non-citizen regulations are not eligible for 

assistance. 

 

Nucleus Family:  

All  family members at the time of initial application (Intake) plus any members added by 

marriage, birth, adoption, or court awarded custody.  The nucleus family excludes foster 

children/adults and live-in aides. 

 

Occupancy Standards:   

Standards established by an HA to determine the appropriate number of bedrooms for 

households.  The occupancy standards must provide for the smallest number of bedrooms needed 

to house a family without overcrowding. 
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Participant:   

A family that has been admitted to the HAôs Public Housing program.  The family becomes a 

participant on the effective date of the initial lease is first executed by the HA for the family. 

 

Preference:   

See Local Preference. 

 

Premises:   

The building or complex or development in which the public or assisted housing dwelling unit is 

located, including common areas and grounds. 

 

Previously unemployed:   

Includes a person who has earned, in the twelve months previous to employment, no more than 

would be received for 10 hours of work per week for 50 weeks at the established minimum 

wage. 

 

Pro-ration of Assistance for ñMixedò Families 
Pro-ration of assistance must be offered to any ñmixedò applicant or participant family.   A 

ñmixedò family is one that includes at least one U.S. citizen or eligible immigrant and any 

number of ineligible non-citizens.  Pro-rated assistance is calculated using the flat rent of the 

unit, total tenant payment, housing maximum rent (according to unit bedroom size), number of 

family members with eligible immigration status, number of family members without eligible 

immigration status and the utility allowance calculation. 

 

Public Housing Agency (PHA):   
Any State, County, Municipality or other governmental entity or public body (or agency or 

instrumentality thereof) that is authorized to engage in or assist in the development or operation 

of housing for low income families. 

 

Reasonable accommodation:   

In order to grant equal access and/or an equal opportunity to participate in the Public Housing 

program, the PHA will consider requests for reasonable accommodation (reasonable adjustments 

to the rules, policies, practices, procedures, and physical premises which do not reduce or waive 

essential requirements of the program) by persons with disabilities.  Accommodations are not 

reasonable if they require fundamental alterations to the unit or in the nature of the program, or 

impose undue financial burdens on the PHA. Requests for reasonable accommodation will be 

considered on a case-by-case basis. The person with a disability, or guardian or responsible party 

of the person with a disability, must submit a written Reasonable Accommodation request.  The 

Housing Authority will verify the need through third party verification from the patientôs 

designated medical professional.  There must be a nexus between the requested accommodation 

and the disability.  The family may be required to pay for the cost of the reasonable requested 

accommodation/modification as determined by the HA. 

 

Remaining Member:   

A family member listed on the lease who continues to live in the unit after all other family 

members have left.  If the remaining member signed the lease, the person could continue in the 

program after signing a new lease.  If the remaining member did not sign the lease, the PHA 
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would determine if the person is eligible for the program, and suitable as a tenant (according to 

Admission procedures in place).  The PHA reserves the right to consider a transfer to a unit of 

appropriate bedroom size upon determination of the remaining memberôs status.  A Live-in Aide 

or foster child/adult is not considered a family member and is not eligible to be a remaining 

member. 

 

Rent Burdened:   

Paying more than 30% of family income for rent.  In order to be given the preference of rent 

burdened, a family must provide evidence that is verifiable. 

 

Residency Preference:   

Given to those applicants who, at the time of release from the waiting list, either: a) reside in the 

County of Riverside; or b) work in the County of Riverside (head/spouse/co-head or sole 

member of the household is employed) or have been notified they are hired to work in the 

County of Riverside. This residency preference will not have the purpose or effect of delaying or  

otherwise denying admission to the program based on race, color, ethnic origin, gender, religion, 

disability, or age of any member of an applicant family. 

 

Responsible Entity:  

The person or entity responsible for administering the restrictions on providing assistance to non-

citizens with ineligible immigration status (the HA). 

 

Secretary:  

The Secretary of Housing and Urban Development 

 

Service Person:  
A person in the active military or naval service (including the active reserve) of the United 

States. 

 

Single Person:   

A person living alone or intending to live alone. 

 

Spouse:   
Spouse means the husband or wife of the head of the household.  PHAôs are directed to follow 

HUDôs guidance when applying policy: The Defense of Marriage Act (DOMA), Public Law 

104-199 Ä 3(a), 110 Stat. 2419, codified at 1 USC Ä 7 states: ñIn determining the meaning of any 

Act of Congress, or of any ruling, regulation, or interpretation of the various administrative 

bureaus and agencies of the United States, the word ñmarriageò means only a legal union 

between one man and one woman as husband and wife, and the word ñspouseò refers only to a 

person of the opposite sex who is husband and wife.ò 

 

Public Law 104-199 § 3(a) appears intentionally broad and prohibits the recognition of same-sex 

marriage for any federal program, even if state law recognizes such a union.  DOMA provides 

for no exceptions. 

 

Accordingly, same sex marriage couples cannot be regarded as ñspousesò under any housing 

program under the United States Housing Act of 1937. 
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Stalking:   
To follow, pursue, or repeatedly commit acts with the intent to kill, injure, harass, or intimidate; 

or to place under surveillance with the intent to kill, injure, harass, or intimidate another person; 

and in the course of, or as a result of, such following, pursuit, surveillance, or repeatedly 

committed acts, to place a person in reasonable fear of the death of, or serious bodily injury to, or 

to cause substantial emotional harm to (i) that person, (ii) a member of the immediate family of 

that person; or (iii) the spouse/co-head or intimate partner of that person. 

 

Temporary Financial Hardship:   
Decrease of income lasting less than 60 days. 

  

Tenant:   

The Head of Household and other household members residing in the assisted unit with PHA 

written consent.  A live-in aide or foster child is not a household member.  A tenant is also 

referred to as a Resident or Participant. 

 

Tenant Rent:   
Tenant rent is the Total Tenant Payment less the Utility Allowance, or Flat Rent, and is chosen 

by the family annually (at reexamination), or one time annually at time of hardship if at Flat 

Rent.  That is the amount payable monthly by the family as rent to the PHA.  Pro-ration of 

assistance must be offered to any ñmixedò applicant or participant family.   A ñmixedò family is 

one that includes at least one U.S. citizen or eligible immigrant and any number of ineligible 

non-citizens. 
 

Total Tenant Payment:    
The Total Tenant Payment (TTP) shall be the greatest of: 

1. 30 percent of family monthly adjusted income; 

2. 10 percent of family monthly income; 

3. Minimum Rent of $50.00 

 

Tr ansitional Housing:   

A housing unit located in a building that contains sleeping accommodations, kitchen, and 

bathroom facilities.  Used exclusively to facilitate the transition of homeless individuals to 

independent living within twenty-four (24) months and where a governmental body or qualified 

nonprofit organization provides those individuals with temporary housing and supportive 

services to assist them in finding and keeping permanent housing.  

 

Unit:    

Residential space for the private use of a family. 

 

Utilities:   
Utilities means water, electricity, gas, other heating, refrigeration and cooking fuels, trash 

collection and sewerage services.  Telephone and television services are not included as utilities. 

 

Utility Allowances:   
An amount deducted from the Total Tenant Payment for utilities not provided by the PHA, an 
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amount equal to the estimate established under Part 965 of the Code of Federal Regulations of 

the monthly cost of a reasonable consumption of such utilities and other services for the unit by 

an energy conservative household of modest circumstances consistent with the requirements of a 

safe, sanitary, and healthful living environment. 

 

Utility Reimbursement also known as Utility Assistance Payment (UAP):   
The amount, if any, by which the Utility Allowance for the unit, if applicable, exceeds the Total 

Tenant Payment for the family occupying the unit.  An Utility Reimbursement is not paid for a 

Public Housing family that is paying Flat Rent. 

 

VAWA : Violence Against Women Act. 

 

Very Low-Income Family:   
A Lower Income family whose Annual Income does not exceed 50 percent of the median income 

for the area, as determined by HUD, with adjustments for smaller and larger families.  HUD may 

establish income limits higher or lower than 50 percent of the median income for the area on the 

basis of its finding that such variations are necessary because of unusually high or low family 

incomes. 

 

Veteran:   

A person who meets the definition of a veteran according to California Military and Veterans 

Code Section 980  

http://www.leginfo.ca.gov/cgi-bin/displaycode?section=mvc&group=00001-01000&file=980-

980.5 

 

Waiting List:  

A list of families organized according to HUD regulations and HA policy who are waiting for 

subsidy/unit to become available. 

 

Welfare Assistance:  

Welfare or other payments to families or individuals, based on need, that are made under 

programs funded, separately or jointly, by Federal, State, or local Governments. 

 

Working Family:   
A family in which the head of household, spouse/co-head or sole member is employed and is 

working an average of at least 32 hours per week at California minimum wage or higher for the 

last 60 days, or receiving State Disability, Unemployment or Workmanôs Compensation in lieu 

of earnings provided that the person was employed and working at least 32 hours per week at 

California minimum wage for 60 days prior to receiving State Disability, Unemployment or 

Workmanôs Compensation. 

  

http://www.leginfo.ca.gov/cgi-bin/displaycode?section=mvc&group=00001-01000&file=980-980.5
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=mvc&group=00001-01000&file=980-980.5
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SECTION II.    ADMISSION POLICIES - CONDITIONS GOVERNING ELIGIBILITY  

 

A. Eligibility for Admission  
 

For admission to HUD aided public housing units operated by this PHA, only those 

applicants who meet all of the following requirements shall be eligible: 

 

1. Who qualify as a family, as defined in Section I. (A.) hereof. 

 

2. Who are citizens or who are non-citizens with eligible immigration status as described 

in Title 24 of the Code of Federal Regulations, Part 5.  A family that has some 

ineligible members but at least one member with eligible immigration status may be 

eligible for prorated assistance.    

 

3. Whose Annual Income, as defined in Section I.(U) hereof, does not exceed the 

applicable income limits for admission (Low or Very Low Income, whichever is 

applicable) approved by the Department of Housing and Urban Development. 

 

4. Whose credit report, previous housing record and rent paying habits are satisfactory. 

 

5. Who would not be a detriment to the health, safety, or welfare of his neighbors or the 

community in which they live. 

 

6. Whose expected behavior would not have an adverse influence upon sound family and 

community life. 

 

7. Who would not be a source of danger to the peaceful occupancy by the other tenants or 

cause damage to the premises or property of the Authority. 

 

8. Who conform to the Occupancy Standards for admission set forth in Section II. E  

hereof. 

 

9. For the purpose of increasing security for the residents of public housing, the PHA 

may allow police officers to reside in public housing.  Police Officer is defined as ña 

person who, during the time of residence in that public housing is employed on a full-

time basis as a duly licensed, professional police officer by a Federal, State or local 

government or by any agency of these governments.ò  Police officers will be offered 

units based on the Flat Rent schedule for that project and will be exempted from 

qualifying under the Income Limits.  An outreach to local police agencies may be 

made to encourage occupancy in public housing units.         24CFR 960 

Subpart E, 505 (a)(b) 

 

In order to determine the applicantôs suitability as a tenant, the HA will run credit checks 

with the applicantôs written release.  The applicantôs criminal history will be checked.  The 

State listing of Registered Sex Offenders will also be checked and any applicant or family 

member found on that list will be denied. 
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B. Selection of Tenants 
 

Governing Conditions 
a. Our Public Housing and Bond Programs operate in compliance with State and Federal Fair 

Housing Guidelines.  We do not discriminate on the basis of race, color, religion, sex, 

national origin, familial status, disability, age, marital status, ancestry, source of income, or 

sexual orientation. The following screening criteria applies to all applicants. 

 

b. In selecting tenants from among eligible applicant families of the size and composition 

appropriate to available dwelling units, the Authority will take into consideration the needs 

of individual families for public housing and the statutory purpose in developing and 

operating a socially and financially sound public housing project, which provides a decent 

home and a suitable living environment and fosters economic and social diversity in the 

tenant body as a whole.  Selection will be in such a manner as: 

(1) To avoid concentrations of the most economically and socially deprived families 

in one or all of the project(s) operated by the PHA. 

(2) To preclude admission of applicants whose habits and practices may reasonably 

be expected to have a detrimental effect on the tenants or the project environment. 

(3) To maintain a tenant body in each project composed of families with a broad 

range of incomes and rent-paying ability which is generally representative of the 

range of incomes of very low income families in the PHA's area of operation as 

defined by state law. 

(4) To comply with the targeting requirement set forth in 24 CFR 960.202 (b) as 

follows: 

 Targeting admissions to extremely low income familiesð (1) Targeting 

requirement. (i) Not less than 40 percent of the families admitted to a PHAôs 

public housing program during the PHA fiscal year from the PHA waiting list 

shall be extremely low income families. This is called the óóbasic targeting 

requirement.ôô (ii) To the extent provided in paragraph (b)(2) of this section, 

admission of extremely low income families to the PHAôs Section 8 voucher 

program during the same PHA fiscal year is credited against the basic targeting 

requirement. (iii) A PHA must comply with both the targeting requirement found 

in this part and the deconcentration requirements found in part 903 of this chapter. 

(2) Credit for admissions to PHA voucher program. (i) If admissions of 

extremely low income families to the PHAôs voucher program during a PHA 

fiscal year exceeds the 75 percent minimum targeting requirement for the PHAôs 

voucher program (see 24 CFR 982.201(b)(2)), such excess shall be credited 

(subject to the limitations in paragraph (b)(2)(ii) of this section) against the PHAôs 

basic targeting requirement for the same fiscal year. (ii) The fiscal year credit for 

voucher program admissions that exceed the minimum voucher program targeting 

requirement shall not exceed the lower of:  (A) Ten percent of public housing 

waiting list admissions during the PHA fiscal year; (B) Ten percent of waiting list 

admission to the PHAôs Section 8 tenant based assistance program during the 

PHA fiscal year; or (C) The number of qualifying low income families who 

commence occupancy during the fiscal year of PHA public housing units located 

in census tracts with a poverty rate of 30 percent or more. For this purpose, 

qualifying low income family means a low income family other than an extremely 
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low income family. (24 CFR 960.202) 

Documentation 
In addition to our program application and necessary documentation, applicants need to provide 

the following items: 

 

Á Driverôs License or State Identification Card, Passport, or other form of photo ID 

Á Social Security Cards for each family member (who has had a Social Security 

number (SSN) issued to them) who will be residing in the unit.  If any family 

member has not been assigned a Social Security number, the Head of Household 

will be required to sign a certification stating the name of the individual and that the 

individual has not been assigned a SSN but if one is later received the SSN the 

number will be disclosed  

Á Verification of all sources of income 

 

Public Housing applicants will also have to provide: 

 

Á Fully completed Eligibility Questionnaire 

Á Birth Certificates or other proof of birth for all family members who will be residing 

in the unit 

 

All information provided must be true and complete.  All application materials must be signed by 

all household members aged 18 years or older. 

 

Criminal History  
The Housing Authority has a Zero Tolerance Policy for criminal activity.  Criminal checks are 

run for every family member aged 18 years or older.  Applications will be denied for either drug-

related criminal activity or violent criminal activity or any other criminal activity that could 

prove to be detrimental to the health and safety or right to peaceful enjoyment of the other 

residents. Persons convicted of offenses that require a lifetime registration as a sex offender are 

prohibited from participation in any housing assistance programs administered by the Housing 

Authority in accordance with Federal Regulations.  Housing Authority policy and Code of 

Federal Regulations states that there does not need to be a conviction, just a preponderance of 

evidence. (24 CFR 5.861) 

 

Á Persons evicted from public Housing, Indian Housing, Section 23 or any Section 8 

program because of drug-related criminal activity are ineligible for admission for a 

three year period following the date of such eviction unless the person involved in 

the drug activity is no longer a member of the family, or has successfully completed 

a rehabilitation program approved by the PHA and meets the exception policy. (24 

CFR 5.854 (a), 24 CFR 960.204(a)) 

Á Any person who was convicted of manufacturing or producing methamphetamine 

on the premises of an assisted housing project will be permanently denied 

admission to public Housing. (24 CFR 204 (a)(3)) 

Á Any person subject to a lifetime registration requirement under a State sex 

offendersô registration program will be denied. (24 CFR 5.856, 24 CFR 960.204 (a) 

(4)) 

Á Criminal activity directly relating to domestic violence, dating violence, sexual 
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assault, or stalking, engaged in by a member of a tenantôs household or any guest or 

other person under the tenantôs control shall not be cause for termination of 

assistance, tenancy, or occupancy rights if the tenant or an immediate member of 

the tenantôs family is the victim or threatened victim of that domestic violence, 

dating violence, sexual assault, or stalking provided the victim takes the necessary 

steps to protect themselves, members of their household and other residents from 

the perpetrator(s) of the criminal activity discussed in this bulleted item.  Necessary 

steps may include (but is not limited to) police contact, a restraining order 

(temporary and permanent) with a move-out order.  Note: The move-out order 

portion of the restraining order is not required if the perpetrator was not residing in 

the unit. 
 

Credit History  
Credit checks are conducted to determine the applicantôs history of meeting financial obligations 

and the monetary commitments that are outstanding which may affect eligibility or ability to pay 

under a rental agreement. 

  

Applicants who owe the PHA money will be denied admission unless the debt is paid in full.  

The PHA may, at its discretion, enter into a repayment agreement with an applicant. 

 

Applicants who have been evicted and/or have civil judgments for unpaid rent/damages will be 

denied. An exception may be made at the discretion of the PHA for evictions over 10 (ten) years 

old (at the time of processing) provided that the debt was paid in full (subject to verification) and 

the most recent 5 (five) years rental history is satisfactory and verifiable and the family meets all 

other requirements. 

 

Applicants will not be denied housing assistance if the home they resided in where they were 

either sole or part owner of has been foreclosed upon, provided they meet all other requirements. 

 

Ideally, applicants will have no more than 30% of their accounts delinquent or other negative 

status (collection accounts, profit and loss write offs, etc.).  For applicants who do not meet the 

30% criteria, the following guidelines will be used: There may not be more than 5 negative 

accounts within the most recent three years (3), and no more than one of those may be unpaid 

utility accounts.  Documented cases of negative credit caused by a job loss/closure within the last 

year (from the date of processing) will be considered with satisfactory verifications as 

determined by the PHA. 

 

Applicants with no credit history at all may be considered. 

 

In evaluating credit, medical accounts and student loan accounts will not be included. 

 

To allow for the establishment of positive credit, in cases where it is clear that the applicant has 

in the most recent two years established positive credit, and all negative accounts are older than 

two years, the most recent history will be given the greater weight. 

 

In cases of joint credit, where proof can be shown that the debt was assigned by the court to the 

other party, it will not be considered negative. 
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Rental History 
Applicants must, to the best of their ability, supply a complete rental history for the past 5 years. 

Gaps in rental history must be explained.  Landlord references will be checked for the full 5 

years whenever possible.  Listed addresses and landlord information may be cross-checked by 

other means. 

 

Applicants will be denied for negative rental history such as: evictions, damage to property, lease 

violations including disturbances, failure to pay on time, unauthorized occupants, subletting the 

unit, etc. 

 

An exception may be made at the discretion of the PHA for evictions over 10 (ten) years old (at 

the time of processing) provided that the debt was paid in full (subject to verification) and the 

most recent 5 (five) years rental history is satisfactory and verifiable and the family meets all 

other requirements. 

 

Applicants will not be denied housing assistance if the home they resided in where they were 

either sole or part owner of has been foreclosed upon, provided they meet all other requirements. 

 

Fraud 

Applicants that have committed fraud, intentionally deceiving any housing authority or other 

federally assisted housing program, will be prohibited from participating in the program.  

 

Denials 
Any applicant denied will be notified in writing of the reasons for the determination. All 

applicants who are denied for any of the reasons stated above have the right to request an 

Informal Review to dispute the reasons for denial.  Requests for Informal Reviews must be in 

writing, and must be received by the Housing Authority within 10 days of the date on the denial 

letter.  Applicants will be given the opportunity to submit documentation to be considered. 

 

The PHA shall promptly notify an applicant determined to be ineligible for admission of the 

basis therefore and to provide the applicant, upon request, within a reasonable time after the 

determination is made, with an opportunity for an Informal Review on such determination; and 

to promptly notify an applicant determined to be eligible of the approximate date he can be 

housed, insofar as that date can be reasonably determined. 

 

Preferences 

The HA has implemented the following preferences for selecting names from the waiting list.  In 

accordance with California State Law, at each level of preference, veterans and/or active duty 

servicemen and their spouse or widow/er will have priority.  In accordance with Federal 

Regulations, in each category below, from the families that meet all preferences, the Housing 

Authority will release families to result in a successful occupancy. At the discretion of the 

Housing Authority, a selection may be made from registrants meeting the extraordinary local 

preference.  

 

Extraordinary Local Preference 

Up to a total of 15% of annual admissions will be targeted for an extraordinary local preference 
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for the following registrants: Witness Relocation, Referrals by the Court Program (A program 

run by Riverside County Family and Dependency Drug Courts), Foster Care Youth (A program 

of the Council for Youth Development), registrants displaced by government action or 

emergency as certified by a city, county or state agency official, etc. (executive level or above).  

The approval of the Director or designee is necessary for an extraordinary local preference.  

CFR 960.206 (a)(1)(2). 
 

First  Level 

1) County of Riverside Residency Preference, including homeless, and  

2) Rent Burdened or homeless 

3)  Working Families with dependent minor children or Elderly families or Disabled families 

 

Second Level 

1) County of Riverside Residency Preference, including homeless, and 

2) Non-Rent Burdened or not homeless and 

3)  Working Families with dependent minor children, or Elderly families or Disabled families 

 

Third Level  

1) County of Riverside Residency Preference, including homeless, and 

2) Rent Burdened or homeless and 

3) Non-Working families with dependent or minor children, or Non-Elderly families or Non-

Disabled families 

 

Fourth Level 

1) County of Riverside Residency Preference, including homeless, and 

2) Non-Rent Burdened or not homeless and 

3) Working families without dependent minor children, and Non-working families without 

dependent minor children. 

 

Within the preference groups set forth above, when two or more applicants each needing the 

same size and type of unit and each having the same selection preferences or preferences of 

equal weight and the income range desired to maintain a broad cross-section being the same, date 

and time of application, and date of deposit submitted, will be the determinant. 

 

Within the preference groups set forth above, to be considered a family with children, an adult 

household member must have legal custody or guardianship of the minor.  Legal custody is 

determined by considering marriage, birth, adoption or court and government agency awarded 

custody.   

 

C. Income Limits 

The Income Limits for admission to the public housing project(s) are those published by the 

Department of Housing and Urban Development in the Code of Federal Regulations (see Exhibit 

A). 

 

D. Family Choice in Rents 

 

Authority for Family to Select  
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Each family residing in a public housing unit will elect annually whether the rent paid by such 

family shall be determined by the flat rent rate or income-based rent.  This choice will be offered 

at initial lease up and annually at the time of the annual reexamination or annual flat rent update. 

The PHA has established a minimum rent of $50. 

 

Flat Rents 
The PHA has established, for each dwelling unit in public housing, a flat rental amount for the 

dwelling unit, which: 

 

1. Is based on the rental value of the unit, as determined by the PHA; and 

 

2. Is designed so that the rent structures do not create a disincentive for continued 

residency in public housing by families who are attempting to become economically 

self-sufficient through employment or who have attained a level of self-sufficiency 

through their own efforts. 

 

The PHA shall review the income of families paying flat rent not less than once every 3 

years. 

 

Income-Based Rents 
The monthly Total Tenant Payment amount for a family with no ineligible non-citizens shall be 

an amount, as verified by the HA, that does not exceed the greatest of the following amounts: 

 

-30 percent of the familyôs monthly adjusted income or 

         -10 percent of the familyôs monthly income 

         - $50.00 minimum rent 

 

There is a minimum rent of $50 for public housing participants.  The amount of rent is 

determined by the familyôs income according to the regulations or if the family has so selected, 

based on the flat rent.   

 

Switching Rent Determination Methods Because Of Hardship Circumstances:  

In the case of a family that has elected to pay the PHAôs flat rent, the PHA shall immediately 

provide for the family to pay rent in the amount determined under income-based rent, during (1) 

situations in which the income of the family has decreased because of changed circumstances, 

loss of or reduction of employment, death in the family, and reduction in or loss of income of 

other assistance; (2) an increase in the familyôs expenses for medical costs, child care, 

transportation, education, or similar items; and such other situations as may be determined by the 

PHA.  The rental policy developed by the PHA encourages and rewards employment and self-

sufficiency.  The family may not switch more than once during the year.  Once a family has 

requested, and been granted, a change in the form of rent (flat rent or income-based rent), that 

family will not be allowed to change the form of rent again until their next regularly scheduled 

re-examination. 

 

Flat rents are structured like market rents.  The family may only select flat rent at initial lease up 

or once annually at their regularly scheduled re-examination. The following rents are the base 
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rent without regard to utility allowances.  To get the gross rent the appropriate bedroom size 

utility allowance would be added to the flat rent figures. 

 

Minimum Rent:  

 

The PHA has established a Minimum Rent of $50 monthly.  Families will be required to pay 

minimum rent unless they request an exemption because of financial hardship.  Financial 

hardship includes these situations: 

  

(i) When the family has lost eligibility for or is awaiting an eligibility determination for 

a federal, State, or local assistance program, including a family that includes a member 

who is a non-citizen lawfully admitted for permanent residence under the Immigration 

and Nationality Act who would be entitled to public benefits but for title IV of the 

Personal Responsibility and Work Opportunity Act of 1996; 

  

          (ii) When the family would be evicted because it is unable to pay the minimum rent; 

  

(iii) When the income of the family has decreased because of changed circumstances, 

including loss of employment; 

  

 (iv) When a death of a household member (member of assisted unit) has occurred in the 

family; and 

  

 (v) Other circumstances determined by the PHA or HUD. 
 

What happens if family requests a hardship exemption? 

 

(A) If a family requests a financial hardship exemption, the PHA must suspend the 

minimum rent requirement beginning the month following the family's request for a 

hardship exemption and continuing until the PHA determines whether there is a 

qualifying financial hardship, and whether such hardship is temporary or long term. 

  

(B) The PHA must promptly determine whether a qualifying hardship exists and 

whether it is temporary or long term. 

  

(C) The PHA may not evict the family for nonpayment of minimum rent during the 90-

day period beginning the month following the familyôs request for a hardship 

exemption. 

 

(D) If the PHA determines that a qualifying financial hardship is temporary, the PHA 

must reinstate the minimum rent from the beginning of the suspension of the minimum 

rent. The PHA must offer the family a reasonable repayment agreement, on terms and 

conditions established by the PHA, for the amount of back minimum rent owed by the 

family.   
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If the PHA determines there is no qualifying financial hardship exemption, the PHA must 

reinstate the minimum rent, including back rent owed from the beginning of the suspension. The 

family must pay the back rent on terms and conditions established by the PHA. 

  

If the PHA determines a qualifying financial hardship is long term, the PHA must exempt the 

family from the minimum rent requirements so long as such hardship continues. Such exemption 

shall apply from the beginning of the month following the family's request for a hardship 

exemption until the end of the qualifying financial hardship. 

  

The financial hardship exemption only applies to payment of the minimum rent (as determined 

pursuant to Sec. 5.628(a)(4) and Sec. 5.630), and not to the other elements used to calculate the 

total tenant payment (as determined pursuant to Sec. 5.628(a)(1), (a)(2) and (a)(3)). 

 

E. West County Flat Rents 

 

Project 006/012 34th Street 2 bedroom $900 

Project 007 Jackson Street 
1 bedroom 

2 bedroom 

$850 

$1000 

Project 011/014 Broadway Street 2 bedroom $850 $900 

Project 013 Fairview Street 2 bedroom $850 

Project 015 Idyllwild Street 2 bedroom $800 

Project 016/020 Gloria Street 

1 bedroom 

2 bedroom 

3 bedroom 

4 bedroom 

$850 

$975 

$1075 

$1175 

Project 018  Dracaea Street 2 bedroom $950 

Project 021 Midway Street 

1 bedroom 

2 bedroom 

3 bedroom 

$700 $750 

$850 $900 

$900 $950 

Project 019/022  Fort Drive 

1 bedroom 

2 bedroom 

3 bedroom 

$700 

$800 

$900 

Scattered Sites 
 
Highland  2 bedroom $750 $800 

 Sherman 
3 bedroom 

4 bedroom 

$1200 $1250 

$1300 $1400 
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F. East County Flat Rents 

 

Project 001  Beaumont 
3 bedroom  

4 bedroom 

$750 

$800 

Project 008  Banning 2 bedroom $800 

Project 018  Desert Hot Springs 
2 bedroom 

3 bedroom 

$700 $750 

$750 $800 

Project 010  Cathedral City 2 bedrooms $850 

Project 041 Indio 

2 bedrooms 

3 bedrooms 

4 bedrooms  

$800 $850 

$850 $900 

$900 $1000 

Project 009/017  Thermal I 2 bedrooms $750 

Project 031   Thermal II 

3 bedroom 

4 bedroom 

5 bedroom 

$800 

$875 

$950 

Project 027 Mecca 

3 bedroom 

4 bedroom 

5 bedroom 

$700 $725 

$775 $800 

$850 $875 

 

 

G. Occupancy Standards 
Occupancy Standards must provide for the smallest number of bedrooms needed to house a 

family without overcrowding.  To avoid overcrowding and prevent waste of space, dwellings are 

to be leased in accordance with the occupancy standards set forth below.  In the event, however, 

should there be dwellings which cannot be filled with families of appropriate size, after all 

possible efforts have been made to stimulate applications (see Exhibit B), eligible families of the 

most nearly appropriate size will be assigned them, with the understanding that the families will 

be transferred to units of the proper size should families of appropriate size require the unit.  

However, at no time will the initial  assignment of a unit exceed 2 people per bedroom plus 1 for 

a living/sleeping area, nor less than one person per bedroom.  Only one bedroom will be assigned 

to the head of household and spouse/co-head or partner.  Reasonable accommodation requests 

will be considered for persons with disabilities.  Housing assistance limitations for single persons 

(1 person households): A single person who is not elderly or displaced person or a person with 

disabilities or the remaining member of a resident family may not be provided a housing unit 

with two or more bedrooms.  (24 CFR 960.206 6(d)) 

A remaining member of a resident family will be required to transfer to a unit of suitable size in 

accordance with the Occupancy Standards and Transfer policy under the lease. 
 

 
Number of 

Bedrooms 

 
Number of Persons  

Minim um              Maximum 

1 1 3 

2 2 5 

3 4 7 

4 6 9 

5 8 11 
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Every family member, regardless of age, is to be counted as a person.  For the purpose of 

occupancy, an unborn child is counted as a person.  Foster children/adults are not counted for 

purposes of determining bedroom size in public housing.  Foster children/adults are not 

considered a family member and may not be authorized to be added if it causes an overcrowding 

of the unit. 

 

A family will not be granted an increase in bedroom size in order to accommodate adding 

additional people to the household, other than those added by marriage, birth, adoption or court-

awarded custody.  A minor may only be added to the household if an adult household member 

has legal custody or guardianship of the minor.  Legal custody is determined by considering 

marriage, birth, adoption or court and government agency awarded custody.  A nucleus family 

member moving back into the home as an adult will not increase the bedroom size.  If a member 

returns as an adult and brings additional non-nucleus members with them, the authorized 

bedroom size does not increase.  Requests to add additional household members will be 

approved or denied after taking into consideration whether the addition of such people will cause 

over-crowding of the unit, and in the case of an adult member, whether the person meets all 

applicant screening criteria. 

 

For authorized increases in family size, at no time will the number of persons in the unit exceed 

two (2) persons per bedroom plus two (2) persons per living/sleeping area.  

 

H. Transfers 
When it is found that the size of the dwelling is no longer suitable for the family in accordance 

with these standards or the PHA otherwise needs to utilize the unit for business purposes, the 

family will be required to move as soon as a dwelling of appropriate size becomes available.  To 

the maximum extent possible, needed transfers will take precedence over new admissions.  

Transfers will not be limited to the project in which the family lives.  A family who is required to 

transfer will be offered the next available unit that the PHA determines will meet the needs of the 

request.  If the family chooses not to lease that unit, the PHA obligation to transfer the family 

will be considered met and the family may be given a 30 day notice to vacate. 

 

Transfers for reasons other than regulated by the PHA will be considered based on medical 

reasons only. 

 

All transfers requests must be in writing and may require verifications deemed necessary by the 

PHA.  A request for transfer may be denied based on tenant history including but not limited to 

poor paying habits, care of dwelling, care of property, violations of the Lease, etc.  A waiting list 

will be established using the above priorities as the primary determining factor and the date of 

request as the secondary factor. 

 

The tenant will be charged a deposit on the new unit that is appropriate.  The standard security 

deposit is equal to the familyôs monthly rent or $260, whichever is greater.  The deposit on the 

vacated unit will be either refunded or accounted for according to California State law within 21 

days of the familyôs vacating the unit. 
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Transfers of non-handicapped tenants living in a unit specifically designed for a handicapped 

person will be required when there is a handicapped family qualified to be placed and there is an 

available unit meeting the needs of the non-handicapped family. Tenants will be given a $50 rent 

credit the month they move to assist with the costs of transferring units. 

 

The Housing Authority allows 48 hours for the tenant to turn in the keys and release possession 

of the old unit to the Housing Authority or the Resident Services Assistant from the date the 

lease is signed or keys received for the new unit.  Paragraph 8 (q) of the lease agreement states 

that the tenant shall ñNot receive assistance for occupancy of any other unit assisted under any 

Federal housing assistance program during the term of this lease.ò  The tenant is responsible to 

pay rent on the old unit until keys are turned in. If the tenant does not turn in the keys or release 

possession of the old unit within 48 hours, the tenant is responsible to pay the daily Market Rate 

based on the Flat Rent Amount for the old unit based on Site and bedroom size of old unit.  The 

tenant cannot receive subsidy for two units and because the lease was signed and the tenant 

issued keys for the new unit, the new unit is subsidized as of the date the lease was signed or 

keys received.  

 

I . Rent, Utility Reimbursement 
The amount of rent payable by the tenant to the PHA shall be the Tenant Rent, as defined in and 

calculated in accordance with Section I.(J) of these policies.  Where applicable, the Utility 

Reimbursement (as defined in Section I.(M) of this document) will be paid to the tenant by the 

PHA. If the utility company consents, a PHA may pay the Utility Reimbursement jointly to the 

family and the utility company or directly to the utility company.  If the family chooses to pay a 

Flat Rent, the PHA does not pay any utility reimbursement. 

 

J. Leasing of Dwelling Units 
A Lease Agreement is to be entered into between this PHA and each of its tenant families.  The 

Lease Agreement is to be kept current at all times and is to reflect the rent being charged at time 

of signing, the unit occupied, the effective date of the lease, and the conditions governing 

occupancy. 

 

1. Execution of Lease Agreement 

a.   The family member who is determined to be the actual head of the household of 

the Family, accepted as a tenant, is required to execute a Dwelling Lease, in 

duplicate, prior to actual admission.  The copy is to be given to the Lessee and the 

original is to be filed in the permanent record folder established for the Family.  

The Lease shall contain the names of all members of the household who will 

reside in the unit. All family members 18 years of age and older (at the time of 

initial leasing or upon attaining that age) shall be required to sign the lease. 

 

b. If a tenant Family transfers to a different housing unit operated by this Authority, 

the existing Lease is to be canceled and a new Lease for the dwelling into which 

the Family is to move must be executed by the head of the household and all other 

household members 18 years of age and older. 

 

c. If, through any cause, the signer of the Dwelling Lease ceases to be a member of 

the tenant family, the Lease is to be voided and a new Dwelling Lease may be 
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executed and signed by a new qualified head of the household, provided the family 

is eligible for continued occupancy. 

 

d. If at any time during the life of the Lease Agreement any other change in the 

tenant's status results in the need to change or amend any provision of the Lease, or 

if this PHA desires to waive any provision with respect to the tenant: 

 

(1) The existing Lease is to be canceled and a new Lease executed, or 

(2) An appropriate Rider is to be prepared and executed and made a part of the 

existing Lease. 

 

(Notification to tenants regarding proposed changes will be in accordance with Federal 

Regulations governing same.) 

 

2. Residents will be given a Briefing Packet at the time of initial lease up.  This packet 

will contain information on maintenance procedures, unit care and housekeeping, 

utility services and information pertinent to the particular site they will be living at.  In 

addition, all new residents will  may be required to watch a short video on 

housekeeping standards and sign an agreement to maintain their unit according to 

those standards. 

 

 3. Cancellation of the Lease Agreement 

Cancellation of a tenant's Lease is to be in accordance with the provisions of the 

tenant lease form. 

 

SECTION III.   CONTINUED OCCUPANCY POLICIES  

 

A. Eligibility for Continued Occupancy 

 

To be eligible for Continued Occupancy in the HUD-aided Public Housing Projects 

operated by this PHA only those occupants: 

 

1. Who qualify as a family (see Section I.(A.) except that an adult person or persons 

remaining as members of a family may be permitted to remain in occupancy (if a 

signatory to the lease);  if the person or persons are named on the lease but did not 

sign it, then the PHA will determine if the person or persons are suitable as tenants 

having the ability to uphold a lease, if so, a new lease will be entered. 

 

2. Who conform to the Occupancy Standards established in Section II. (E.), hereof; 

 

3. Who are able abide by the terms of their lease.  When there is no member of the 

family living in the apartment who can provide the needed care, a PHA representative 

will determine the state of competency.  A conference may be held with the PHA 

representative, Department of Family and Children Services caseworker and a 

representative of the Health Department, or a doctor, to try to resolve the problem. 

 

B. Re-examination of Eligibility and Adjustment of Rent 
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1. Annual Re-examination:  To assure tenancy in the project is restricted to families 

meeting the eligibility requirements for Continued Occupancy set forth in Section III 

and that such families are charged appropriate rents, the eligibility status and the 

Income for all tenants is to be re-examined at least annually. 

 

After the tenant's eligibility status and income have been determined, such action as 

may be necessary (see Paragraph 4.) is to be taken. 

 

2. Interim Re-examinations: Any decreases in the familyôs income of at least $50.00 

monthly, or any changes in the familyôs composition that are reported that will 

decrease the familyôs rent, the PHA will make the change effective the first of the 

next month, providing verification of the change has been received.  If any changes 

that are reported will increase the familyôs rent, the PHA will give at least a 30 day 

notice before the increase takes effect.  Increases in income will be processed if is 

there is an increase of at least $50 per month in the familyôs income, or if the change 

is for families eligible for, or currently receiving, earned income disallowance. 

Participants must report all changes in income, assets, and family household 

composition in writing within 10 days of occurrence.  Changes will be processed if 

they are anticipated to continue for 60 or more days.    

 

 3. Income changes from welfare program 

Families will not have their rents reduced (to the extent that the decrease in income is 

a result of the benefit reduction) if welfare or public assistance is reduced due to: 

 

- Fraud; or   

- Any failure of any member of the family to comply with conditions under the 

assistance program requiring participation in an economic self-sufficiency 

program; or 

- Any failure of any member of the family to comply with conditions under the 

assistance program imposing a work activities requirement. 

  

     This section is not applicable for reduction in benefits as a result of: 

 

- The expiration of a lifetime time limit; or 

- Where the family has complied with welfare program requirements but is unable                                  

to obtain employment.    

 

4. Action Required Following Re-examination:  Immediately following each tenant's 

reexamination, he/she is to be informed in writing concerning: 

 

a. Any change to be made in the rent or size of dwelling occupied; 

b. Increases in rent are to be made only after all facts have been verified and, in no 

case, without at least 30 days notification to the tenant. 

c. Decreases in rent are to be made effective the first of the month following that in 

which the change in family circumstance is reported (provided verification has 

been received) and the decrease complies with Section III (B)(4) of this section. 



Housing Authority of the County of Riverside                 Statement of Policies 
 

40                             July 1, 2010  

 
 

 

 

5. Misrepresentations:  If the re-examination discloses that families, at the time of 

admission or at any other previous determination of income and rent, made 

misrepresentations which resulted in their being classified as eligible when, in fact, 

they were ineligible, they are to be required to vacate even though they may 

currently be eligible.  Also, if at the time of re-examination it is found that the 

tenants' misrepresentations have resulted in their paying a lower rent than they 

should have paid, they are to be required to pay the difference between the rent paid 

and what should have been paid and in justifiable cases, the PHA may take such 

other action as it deems advisable. 

 

SECTION IV.   ADMISSION PROCEDURE 

 

A. Determination of Eligibility for Admission, Establishing an Application Pool and 

Receipt of Applications 
  

1. This section sets forth the basic steps which are to be taken in obtaining and verifying 

information from applicant families for the purpose of: 

 

a. Determining whether they meet the conditions of eligibility for admission set forth 

in Section II. (A.); 

b. Applying the preference requirements established in Section II. (B.); 

c. Determining the rent to be charged in accordance with Section II. (D.); 

d. Determining the size of the dwelling required in accordance with Section II. (E.) 

 

2. Establishing the application pool, method of filing applications, and selection of 

tenants shall be as set forth in the PHA's adopted Tenant Selection and Assignment 

Plan, attached as Exhibit "B" of this document. 

 

3. Tenants will be selected from among applicants eligible for dwellings of given sizes in 

such a manner as to avoid concentration of families according to income levels.  In 

determining whether a family is eligible for admission or Continued Occupancy, the 

PHA shall consider information such as: 

 

a. An applicantôs past performance in meeting financial obligations, especially rent; 

b. A record of disturbance of neighbors, destruction of property, or living or 

housekeeping habits at prior residences which may adversely affect the health, 

safety or welfare of other tenants;  

c. Criminal activity involving crimes of physical violence to persons or property and 

other criminal acts which would adversely affect the health, safety or welfare of 

other tenants; 

d. Drug-related criminal activity, especially the manufacture, sales or distribution of 

controlled substances; 

e. Other criminal activity, which may threaten the health or safety, or right to 

peaceful enjoyment of the premises by other residents or persons residing the 

immediate vicinity; 
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f. Other criminal activity, which may threaten the health or safety of the owner, 

property management staff, or persons performing a contract administration 

function or responsibility on behalf of the PHA (including a PHA employee or a 

PHA contractor, subcontractor or agent). 

g. A family involved in drug-related criminal activity or violent criminal activity or 

any criminal activity that threatens the health, safety or right to peaceful 

enjoyment of other residents or others in the immediate vicinity in any housing 

program administered by the Housing Authority will be denied or terminated from 

the program in accordance with the County of Riversideôs Zero Tolerance Policy 

adopted on June 4, 1996 and most recently adopted as amended on April 15, 2008.   

h. Persons convicted of sex offenses that require a lifetime registration as a sex 

offender are prohibited from participation in any housing assistance programs 

administered by the Housing Authority in accordance with Federal Regulations. 

 

In the event unfavorable information is obtained relative to the family, consideration 

shall be given to the time, nature and extent of the applicant's conduct and to factors 

which might indicate a reasonable probability of favorable future conduct or financial 

prospects such as: 

 

i. Evidence of rehabilitation. 

ii.  Evidence of the applicant family's participation in or willingness to participate in 

social service or other appropriate counseling service programs and the availability 

of such programs. 

iii.  Evidence of applicant family's willingness to attempt to increase family income 

and the availability of training or employment programs in the locality. 

 

4. The pre-application constitutes the basic record of each family applying for admission.  

Each family will be required to supply information as called for on the pre-application 

for admission and to sign the pre-application attesting to the accuracy of the data 

provided. 

 

If during the application interview, or at any time in the future, it appears that the 

applicant is definitely not eligible, the applicant is to be informed of the basis for such 

determination and shall be provided an opportunity for an Informal Review.  In such 

instances, sufficient information is to be entered on the pre-application form or HA 

data base to record the reason for the ineligibility. 

 

The family Head, and other such family members as the PHA shall designate, shall 

execute HUD approved release and consent form authorizing any depository or private 

source of income or any Federal, State, or local agency to furnish or release to the 

PHA and to HUD such information determined to be necessary. 

 

If, after verification of application data, it is determined that the applicant is eligible, 

he shall be notified of the approximate date he may be housed, insofar as that date can 

be reasonably determined. The family will be required to submit a holding deposit 

equal to $260.00 or one monthôs rent, whichever is higher.  At its discretion, the PHA 
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may allow a short-term payment arrangement regarding the deposit on a case by case 

basis. 

 

All entries, when possible, are to be made in ink, indelible pencil, or typed in.  

Corrections or changes are to be made by lining through the original entry and 

entering the correct data.  Such changes are to be dated and initialed by the person 

recording the change and the reason and authority for such change noted in the record. 

 

5. To assure that the data upon which determination of eligibility, preference status, 

citizenship or immigration status, rent to be paid, and size of dwelling required are to 

be based are full, true and complete, the information submitted by each applicant is to 

be verified.  Third-party, written verifications will be obtained according to HUD 

hierarchy methods set forth in Section IV herein.  Complete and accurate verification 

records are to be maintained. 

 

6. Information relative to acceptance or rejection of an applicant shall be documented and 

placed in the applicant's file.  Verification data is to be reviewed and evaluated as 

received for completeness, accuracy, and conclusiveness. 

 

Where the information received is not adequate in all respects, follow-ups or new 

efforts to obtain such information are to be made and carried through to conclusion.  

If, during the verification process, it becomes evident that, for one or more reasons, an 

applicant is ineligible, the investigation is to be discontinued. 

 

As verification of all necessary items for each application is completed, a summary of 

the verified information is prepared by entering all information in the PHA computer.  

The summary is to cover the following determinations: 

 

a. Eligibility of the applicant group as a family; 

b. Eligibility of the family with respect to income limits for admission.  Family 

Annual Income (see 24 CFR 5.609) is used both for determination of income 

eligibility and PHA income targeting under 24 CFR 960.202.  Preference status, if 

any, of the family; 

c. Size of unit to which the family is to be assigned; 

d. Rent which the family is to pay; and 

e. Proof that an applicant is, if claimed, elderly, disabled, or handicapped, as defined 

previously. 

 

7. No applicant will be excluded from public housing solely because of the applicant's 

membership in a protected group. 

 

8. If the verified data used in determining an applicant's eligibility, preference rating, and 

rent to be charged is not more than 60 days old at the time an applicant is selected for 

admission and the applicant states that no change has occurred in his status, the data 

will be considered as reflecting the applicant's status at the time of admission.  If data 

on file is over 60 days old, inquiries are to be made of the applicant, his replies 
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recorded, and any reported changes which may affect his eligibility, preference rating, 

rent and the unit size are to be re-verified prior to leasing.    

 

 

SECTION V.   RE-EXAMINATION PROCEDURES  
 

1. Determination of Re-examination Date:   

 The re-examination of all families is to be conducted at least annually from the time of 

admission or prior to the transfer of units.  The PHA shall conduct a re-examination of 

Families who have selected Flat Rent not less than once every three years. 

 

2. Re-examination Procedures:   

 Data assembled at the time of re-examination is to be filed in the file set up for the family 

at the time of its admission.  The file may be stored as an imaged or scanned form. 

 

a. Receipt of Eligibility Questionnaire:   

 Each tenant family is required, at the time of re-examination, to complete and sign the 

Eligibility Questionnaire and to provide the required information.   All entries are to be 

made in ink, indelible pencil, or type written . Corrections or changes are to be made 

by lining through the original entry and entering the correct data.  Such changes are to 

be dated and initialed by the person recording the changed data, and the reasons for 

such changes are to be noted in the record.  All persons 18 years of age and older are 

required to review the Eligibility questionnaire in its entirety, and include all requested 

information, and initial and sign where required.  All responses must be true and 

complete.  

 

b. Verification and Documentation of Re-examination Data:  To assure that the data upon 

which the determination of eligibility for continued occupancy, rent to be paid, and 

size of dwelling required are to be based is full, true, and complete, the information 

submitted by each applicant is to be verified.  Complete and accurate verification 

records, as set forth in Section VI, are to be maintained in the tenant's file. 

 

c. Summary of Verified Data:  Verification data is to be reviewed and evaluated as it is 

received for completeness, adequacy, and conclusiveness.  Where the information 

received is not completely adequate in all respects, follow-ups or new efforts to obtain 

such information are to be made and carried through to conclusion.  As verifications of 

all necessary items for each application are completed, a summary of the verified 

information is to be prepared.  The summary is to cover the following determinations 

and the basis for such determinations: 

 

(1) Eligibility of the tenant group as a family or as the remaining member of a family. 

(2) Size of dwelling required, and 

(3) Rent which the family is to pay. 

 

When the verified findings are at substantial variance from the data furnished by the 

tenant in his Eligibility Questionnaire, the tenant is to be interviewed and an 
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opportunity is to be given to explain the discrepancies.  This can be in the form of a 

Pre-eviction Appointment. 

 

 

SECTION VI .    VERIFICATION PROCEDURES 
 

Introduction  
HUD regulations (24 CFR 960.259 (c)) require that the factors of eligibility and Total Tenant 

Payment (TTP) be verified by the HA.  Applicants and program participants must furnish proof 

of their eligibility whenever required by the HA, and the information they provide must be true 

and complete.  The HAôs verification requirements are designed to maintain program integrity.  

This chapter explains the HAôs procedures and standards for verification of preferences, income, 

combined assets exceeding one thousand dollars ($1000.00), allowable deductions, family status, 

and changes in family members.  The HA will ensure that proper authorization from the family is 

always obtained before making verification inquiries. 

 

A. Release of Information 

The family will be required to sign specific authorization forms when information is needed that 

is not covered by the HUD form 9886, Authorization for Release of Information. 

 

Each member requested to consent to a release of information will be provided with a copy of 

the appropriate forms for their review and signature. 

 

Family refusal to cooperate with the HUD prescribed verification system will result in denial of 

admission or termination of assistance because it is a family obligation to supply any information 

requested by the PHA or HUD. 

 

B. Methods of Verification 
The PHA will verify information through the five methods of verification acceptable to HUD in 

the following order: 

 

1. Enterprise income verification (EIV)  

2. Third-Party written verification 

3. Third-party oral verification 

4. Review of tenant supplied original documents 

5. Certification/self-declaration 

 

Enterprise Income Verification  (EIV)  

The HA will utilize EIV and the Work Number, whenever possible. 

 

Use of Third-Party Verification to Supplement EIV  

EIV enhances, to the maximum extent possible, the third-party verification process of contacting 

individual employers identified by families or reviewing outdated income verification 

documents.   EIV should not be considered an automatic substitute for other third-party 

verification.  Rather, it may supplement other verification documentation, such as tenant-

provided current, original documents.  EIV documents will not be printed unless the caseworker 

is researching possible fraud. At the conclusion of the investigation, all EIV documents will be 

destroyed according to the established PHA policy.  
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Third -Party Written Verification  

Third-party written verification is used to verify information directly with the source. 

 

The family will be required to sign an authorization allowing the information source to release 

the specified information.   

 

Verifications received electronically directly from the source are considered third-party written 

verifications. 

 

Third-party verification forms, including computerized printouts, will not be hand-carried by the 

family under any circumstances.  The HA will send requests for third-party written verifications 

to the source at all times regardless of whether the family provides a computerized printout. 

 

If third-party written verification is not used, the HA will document the reasons in the file. 

 

For applicants, verifications may not be more than 60 days old at the time of leasing a unit.  For 

participants, they are valid for 120 days from date of receipt. 

 

Third -Party Oral Verification  

Oral third-party verification will be used when written third-party verification is delayed or 

impossible.  When third-party oral verification is used, staff will be required to document with 

whom they spoke, the date of the conversation, and the facts provided.  If oral third-party 

verification is provided by telephone, the HA must originate the call.  If third-party verification 

is not available, the HA will compare the specified information to any documents provided by 

the family. 

 

Review of Documents 

In the event that UIV EIV, third-party written, or third party oral verification, is unavailable or 

information has not been verified by a third party within four weeks, the HA will annotate the 

file accordingly and utilize documents provided by the family as the primary source if the 

documents contain complete information. 

 

All such documents, excluding government checks, will be photocopied and retained in the 

family file.  When documents cannot be photocopied, staff viewing the documents will annotate 

the file accordingly. 

 

The HA will accept the following original (no photocopies accepted) documents from families, 

including: printed wage stubs; computer printouts from employers; and signed letters. 

 

The HA will not accept photocopies as a form of third party verification. 

If third-party verification is received after documents have been accepted as provisional 

verification and there is a discrepancy, the HA will contact the third-party source and the family 

to resolve differences. 

 

The HA will allow up to ten days for families to provide documents when third-party verification 

is impossible to obtain. 
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Self-Certification/Self-Declaration 

When information cannot be verified by a third party or by review of documents, families will be 

required to submit a self-certification. 

 

The HA will allow up to ten days for a family to provide a self-certification or self-declaration if 

other forms of verification are impossible to obtain. 

 

C. Computer Matching 

In addition to EIV, the HA utilizes computer matching with the Department of Social Services 

(DPSS), the INS SAVE system.  Other computer matching agreements with federal, state, and 

local government agencies will be utilized if available and cost-effective. 

 

D. Items to be verified 
All eligibility factors will be verified, such as waiting list preference, income, combined assets 

exceeding one thousand dollars ($1000.00), and household composition. 

 

E. Verifying non-financial factors 

 

Verification of Legal Identity  
In order to prevent program abuse, the HA will require applicants to furnish verification of legal 

identity for all family members. 

 

Family Relationships 
The HA will require familial relationship verification as appropriate and necessary. 

 

Verification of Permanent Absence of Adult Member 
If an adult member who was formerly a member of the household is reported permanently absent 

by the family, the PHA will require verification of the new address, and a notarized or certified 

statement signed by the individual who is permanently absent requesting to be removed from the 

household and lease and relinquishing any portion of his/her security deposit.  If the individual is 

unavailable or refuses to sign the above documents, the Head of Household or remaining adult 

member must obtain a move out order from the court.  A spouse/co-head away in the military is 

not considered to be absent and their income is to be included in total household income with the 

exception of the portion of pay that is specifically designated has hostile fire pay. 

 

Verification of Change in Family Composition 

The HA may verify changes in family composition (either reported or unreported).  Third party 

verification procedures will be used. 

 

Verification of Disability  
Third party verification procedures will be used to document permanent disability status. 

 

Verification of Citizenship/Eligible Immigrant Status  
To be eligible for assistance, individuals must be U.S. citizens or eligible immigrants.  

Individuals who are neither may elect not to contend their status.  Eligible immigrants must fall 

into one of the categories specified by the regulations and must have their status verified by 

Immigration and Naturalization Service (INS).  Each family member must declare his or her 
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status.   Assistance cannot be delayed, denied, or terminated while verification of status is 

pending except that assistance to applicants may be delayed while the PHA hearing is pending. 

 

If an applicant or participant family member fails to sign required declarations and consent forms 

or provide documents, as required, they must be listed as an ineligible member.  If any family 

member fails to provide and sign as required, the family may be denied or terminated from 

assistance. 

PHA determines that a family member has knowingly permitted an individual who is not eligible 

for assistance to reside in the familyôs unit, the familyôs assistance will be terminated, unless the 

ineligible individual has already been considered in prorating the familyôs assistance. 

 

Verification of Social Security Numbers   

Social security numbers must be provided as a condition of eligibility for all family members age 

six and over if they have been issued a number. 

 

 

SECTION VII.  TERMINATION OF TENANCY AND EVICTION  

 

The HA shall not terminate or refuse to renew the lease other than for serious or repeated 

violations of material terms of the lease such as the following: 

 

(a) Failure to make payments due under the lease shall be cause for termination of tenancy. 

(b) Other good cause or any violation of the Lease Addendum of Drug and Crime Free 

Housing shall be cause for termination of tenancy. 

(c)  Discovery after admission of facts that made the tenant ineligible. 

(d) Discovery of material false statements or fraud by the tenant in connection with an 

application for assistance or with re-examination of income. 

(e) The HA shall prohibit admission, and terminate tenancy to any individual who is subject 

to a lifetime registration under a State sex offender registration program.  

(f)  Failure to accept an offer of a new lease or lease revision in a timely manner.   

(g) Failure of a family member to comply with the community service requirement.  

 

Lease Termination Notice:     
The HA shall give written notice of lease termination of: 

 

 (a) 14 days in the case of failure to pay rent  

(b) a reasonable time considering the seriousness of the situation (but not to exceed 30 

days):  

(1) when the health or safety of other residents, HA employees or persons residing in the 

immediate vicinity of the premises is threatened or 

(2) if any member of the household has engaged in any drug-related criminal activity or 

violent criminal activity or (3) if any member of the household has been convicted of 

a felony 

(c) 30 days in any other case, except that if a State or local law allows a shorter notice 

period, such period shall apply. 

(d) The tenant shall give the HA 30 days advance written notice of his intention to terminate 

the lease and vacate the premises. 

 



Housing Authority of the County of Riverside                 Statement of Policies 
 

48                             July 1, 2010  

 
 

 

SECTION VIII.  VIOLENCE AGAINST WOMEN ACT (VAWA) POLICY  

  

The following provisions are applicable to situations involving incidents involving actual or 

threatened domestic violence, dating violence, or stalking, as those terms are defined in Section 

6(u)(3) of the United States Housing Act of 1937, as amended, (42 U.S.C. § 1437d (u)(3)) and 

in the HAôs Violence Against Women Act (VAWA) Policy.  To the extent any provision of this 

section shall vary from or contradict any other provision, the provisions of this section shall 

prevail. 

  

 

A.  Termination of tenancy 

               

1. An incident of actual or threatened domestic violence, dating violence, or stalking shall not 

constitute a serious or repeated violation of the lease by the victim of such violence; and 

2. Criminal activity directly relating to domestic violence, dating violence or stalking, engaged 

in by a member of the tenantôs household, a guest, or other person under the tenantôs 

control, shall not be cause for termination of tenancy or occupancy rights, if the tenant or 

any member of the tenantôs family is a victim of that domestic violence, dating violence, or 

stalking. 

3. Notwithstanding anything to the contrary contained in paragraphs A.1. and A.2. above,  the 

HA may terminate tenantôs tenancy under the lease if it can demonstrate an actual an 

imminent threat to other tenants or to those employed at or providing service to the 

development in which the unit is located, if the tenantôs tenancy is not terminated. 

4. Further, nothing in this section shall prohibit the HA from terminating tenancy under the 

lease based on a violation of the lease not premised on an act or acts of domestic violence, 

dating violence, or stalking against the tenant or a member of the tenantôs household for 

which protection against termination of tenancy is given in paragraphs A.1. and A.2. above.  

However, in taking any such action to terminate tenancy, the HA shall not apply a more 

demanding standard against the tenant or a lawful occupant than to other tenants. 

 

B. Bifurcation of Lease.   
Under the authority provided in Section 6(l) (6)(B) of the United States Housing Act of 1937, as 

amended (42 U.S.C. § 1437d(l)(6)(B)), the HA may  bifurcate the lease in order to evict, remove, 

or terminate assistance to any individual who is a tenant or a lawful occupant under the lease and 

who engages in criminal acts of physical violence against family members or others.  The HA 

may take such action without evicting, removing, terminating assistance to, or otherwise 

penalizing a victim of such violence who is the tenant or a lawful occupant under the lease. 

 

C. Certificat ion.     
The HA will request that the victim abuse complete the HUD form 50066 -- Certification of 

Domestic Violence, Dating Violence or Stalking.  This form must be provided within 14 

business days from the date the HA requests it.   

 

If the certification is not delivered to the HA within the 14-day period allowed, the provisions of 

this section will not apply and the HA may elect to terminate tenancy and evict without regard to 

the protections provided in this section. 
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D. Confidentiality .    

The law requires that information provided to the HA concerning an incident or incidents of 

domestic violence, dating violence or stalking be retained in confidence, not placed in any shared 

data base nor provided to a related entity, except to the extent disclosure requested or consented 

to by the individual supplying such information, or required for use in an eviction proceeding, or 

otherwise required by applicable law. 

 

  

SECTION IX .  GRIEVANCE PROCEDURE FOR CONVENTIONAL PUBLIC HOUSING  

 

(Refer to 24 CFR 966, Subpart B) 

 

A. Applicability  
 

l. The Housing Authority grievance procedure shall be applicable to all individual 

grievances as defined in Section B of this procedure between the tenant and the 

Housing Authority. In those jurisdictions which require that prior to eviction, a tenant 

be given a hearing in court containing the elements of due process, the Housing 

Authority may exclude from its procedure any grievance concerning an eviction or 

termination of tenancy based upon: 

 A.  A tenant's creation or maintenance of a threat to the health or safety or right to 

peaceful enjoyment of the premises of other tenants or Housing Authority 

employees or  

B. Any violent or drug-related criminal activity on or off the premises or 

C. Any criminal activity that resulted in a felony conviction of a household member. 

 

 

2. The Housing Authority grievance procedure shall not be applicable to disputes between 

tenants not involving the Housing Authority or to class grievances.  The grievance 

procedure is not intended as a forum for initiating or negotiating policy changes. 

 

B. Definitions 

   For the purpose of this procedure, the following definitions are applicable: 

 

1. "Grievance" shall mean any dispute excluding that outlined in Section A (1) above, 

which a tenant may have with respect to Housing Authority action or failure to act in 

accordance with the individual tenant's lease or Housing Authority regulations which 

adversely affect the individual tenant's right, duties, welfare or status, including a denial 

of a request for reasonable accommodation and the tenantôs obligations. 

 

2. "Complainant" shall mean any tenant whose grievance is presented to the Housing 

Authority office in accordance with Section C and D herein. 

 

3. "Elements of due process" shall mean an eviction action or termination of tenancy in a 

state or local court in which the following procedural safeguards are required: 

 

a. Adequate notice to the tenant of the grounds for terminating the tenancy and for 

eviction; 
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b. Opportunity for the tenant to examine all relevant documents, records and 

regulations of the Housing Authority prior to the trial for the purpose of preparing a 

defense; 

c. Right of the tenant to be represented by counsel; 

d. Opportunity for the tenant to refute the evidence presented by the Housing 

Authority including the right to confront and cross-examine witnesses and to 

present any affirmative legal or equitable defense which the tenant may have; 

e. A decision on the merits. 

 

4. "Hearing officer" shall mean a person selected in accordance with Section D of this 

procedure to hear grievances and render a decision with respect thereto. 

 

5. "Hearing panel" shall mean a panel selected in accordance with Section D of this 

procedure to hear grievances and render a decision with respect thereto. 

 

6. "Tenant" shall mean any lessee or the remaining head of the household of any tenant 

family residing in housing accommodations covered by this procedure. 

 

C. Informal Settl ement of Grievance 
Any grievance shall be personally presented, either orally or in writing, to the Housing 

Authority office so that the grievance may be discussed informally and settled without a 

hearing.  A summary of such discussion shall be prepared within 10 days time and one 

copy shall be given to the tenant and one retained in the Housing Authority's tenant file.  

The summary shall specify the names of the participants, date of the meeting, the nature of 

the proposed disposition of the complaint and the specific reasons therefore, and shall 

specify the procedures by which a hearing under Section D may be obtained if the 

complaint is not satisfied.  Any notice to vacate is considered a type of ñsummary of 

discussionò. 

 

D. Procedure to Obtain a Hearing 
 

1. Request for hearing - The complainant shall submit a written request for a hearing to 

the Housing Authority by the close of the business day, no later than 10 calendar days 

from the date of receipt of the summary of discussion pursuant to Section C.  The 

written request shall specify: 

 

a. The reasons for the grievance; and 

b. The action or relief sought, along with supporting documentation. 

 

2. Selection of Hearing Officer or Hearing Panel - Grievances shall be presented before a 

hearing officer or hearing panel.  A hearing officer or hearing panel shall be selected as 

follows: 

 

a. The hearing officer or panel shall be an impartial, disinterested person(s) appointed 

by the Housing Authority. 

b. The hearing officer may not be the person who approved the PHA action under 

review or a subordinate of such a person. 
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3. Failure to Request a Hearing - If the complainant does not request a hearing in 

accordance with this Section, then the Housing Authority's disposition of the grievance 

under Section C shall become final, provided that failure to request a hearing shall not 

constitute a waiver by the complainant of his right thereafter to contest the Housing 

Authority's action in disposing of the complaint in an appropriate judicial proceeding. 

 

4. Hearing Prerequisite - All grievances shall be personally presented either orally or in 

writing as prescribed in Section C as a condition prior to a hearing under this section, 

provided that if the complainant shall show good cause why he failed to proceed in 

accordance with Section C to the hearing officer or hearing panel, the provisions of this 

procedure may be waived by the hearing officer or hearing panel. 

 

5. Escrow Deposit - Before a hearing is scheduled in any grievance involving the amount 

of rent as defined in the tenant lease which the Housing Authority claims is due, the 

complainant shall pay to the Housing Authority an amount equal to the amount of the 

rent due and payable as of the first of the month preceding the month in which the 

Housing Authority action or failure to act took place.  The complainant shall thereafter 

deposit the same amount of the monthly rent in an escrow account monthly until the 

complaint is resolved by decision of the hearing officer or hearing panel.  These 

requirements may be waived by the Housing Authority in extenuating circumstances.  

Unless so waived, the failure to make such payments shall result in a termination of the 

grievance procedure, provided, that failure to make payment shall not constitute a 

waiver of any right the complainant may have to contest the Housing Authority's 

disposition of his grievance in any appropriate judicial proceeding 

 

6. Scheduling of Hearing - Upon complainant's compliance with paragraphs 1, 4 and 5 of 

this section, a hearing shall be scheduled by the hearing officer or hearing panel within 

5 business days from the information packet is received.  A written notification 

specifying the date, time and location of the hearing will be sent or delivered to the 

complainant.  This notification will also contain:   (1) the familyôs right to bring 

evidence, witnesses, legal or other representation at the familyôs expense;   (2) the right 

to review any documents or evidence in the possession of the PHA on which the PHA 

based the action (to be provided no later than 7 days before the hearing);  (3) notice that 

the family must provide copies to the PHA of any documents or evidence that the 

family will use at the hearing (to be provided no later than 7 days before the hearing). 

 

After the hearing is scheduled, the family may request to reschedule only upon showing 

good cause, which is defined as an unavoidable conflict, which seriously affects the 

health, safety, or welfare of the family. 

 

E. Procedures Governing the Hearing 
 

1. The hearing shall be held before a hearing officer or hearing panel, as appropriate. 

2. The complainant shall be afforded a fair hearing providing the basic safeguards of due 

process which shall include: 

 

a. The opportunity to examine before the hearing and, at the expense of the 

complainant, to copy all documents, records and regulations of the Housing 
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Authority that are relevant to the hearing.  Any document not so made available 

after request therefore by the complainant may not be relied on by the Housing 

Authority at the hearing; 

b. The right to be represented by counsel or other person chosen as his or her 

representative; 

c. The right to a private hearing unless the complainant requests a public hearing; 

d. The right to present evidence and arguments in support of his or her complaint, to 

controvert evidence relied on by the Housing Authority or project management, and 

to confront and cross-examine all witnesses on whose testimony or information the 

Housing Authority or project management relies; and 

e. A decision based solely and exclusively upon the facts presented at the hearing. 

 

3. The hearing officer or hearing panel may render a decision without proceeding with the 

hearing if the hearing officer or hearing panel determines that the issue has been 

previously decided in another proceeding. 

 

4. If the complainant or the Housing Authority fails to appear at a scheduled hearing, the 

hearing officer or hearing panel may make a determination to postpone the hearing for 

not to exceed five business days or may make a determination that the party has waived 

his right to a hearing.  Both the complainant and the Housing Authority shall be 

notified of the determination by the hearing officer or hearing panel, provided, that a 

determination that the complainant has waived his right to a hearing shall not constitute 

a waiver of any right the complainant may have to contest the Housing Authority's 

disposition of the grievance in an appropriate judicial proceeding. 

 

5. At the hearing, the complainant must first make a showing of an entitlement to the 

relief sought and thereafter the Housing Authority must sustain the burden of justifying 

the Housing Authority action or failure to act against which the complaint is directed. 

 

6. The hearing shall be conducted informally by the hearing officer or hearing panel and 

oral or documentary evidence pertinent to the facts and issues raised by the complaint 

may be received without regard to admissibility under the rules of evidence applicable 

to judicial proceedings.  The hearing officer or hearing panel shall require the Housing 

Authority, the complainant, counsel and other participants or spectators to conduct 

themselves in an orderly fashion.  Failure to comply with the direction of the hearing 

officer or hearing panel to obtain order may result in exclusion from the proceedings or 

in a decision adverse to the interests of the disorderly party and granting or denial of the 

relief sought, as appropriate. 

 

7. The complainant or the Housing Authority may arrange, in advance and at the expense 

of the party making the arrangement, for a transcript of the hearing.  Any interested 

party may purchase a copy of such transcript. 

 

F. Decision of the Hearing Officer or Hearing Panel 
 

1. The hearing officer or hearing panel shall prepare a written decision, together with the 

reasons therefore, within 10 business days after the hearing.  A copy of the decision 

shall be sent to the complainant and the Housing Authority.  The Housing Authority 
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shall retain a copy of the decision in the tenant's folder and made available for 

inspection by a prospective complainant, his representative, or the hearing panel or 

hearing officer. 

 

2. The decision of the hearing officer or hearing panel shall be binding on the Housing 

Authority which shall take all actions, or refrain from any actions, necessary to carry 

out the decision unless the Housing Authority Board of Commissioners determines 

within a reasonable time, and promptly notifies the complainant of its determination, 

that: 

 

a. The grievance does not concern the Housing Authority action or failure to act in 

accordance with or involving the complainant's lease or Housing Authority 

regulations, which adversely affect the complainant's rights, duties, welfare or 

status; 

b. The decision of the hearing officer or hearing panel is contrary to applicable 

Federal, State or local law, HUD regulations or requirements of the annual 

contributions contract between HUD and the Housing Authority. 

 

3. A decision by the hearing officer, hearing panel, or Board of Commissioners in favor of 

the Housing Authority or which denies the relief requested by the complainant in whole 

or in part shall not constitute a waiver of, nor affect in any manner whatever, any rights 

the complainant may have to a trial de novo or judicial review in any judicial 

proceeding, which may thereafter be brought in the matter. 

 

G. Housing Authority Eviction Actions   
 

If a tenant has requested a hearing in accordance with Section D on a complaint involving a 

Housing Authority notice of termination of the tenancy and the hearing officer or hearing 

panel upholds the Housing Authority's action to terminate the tenancy, the Housing 

Authority shall not commence an eviction action in a State or local court until it has served 

a notice on the tenant allowing 5 calendar days to vacate (from the date of the hearing 

officerôs decision letter or the PHAôs initial 30 day notice to vacate, whichever is later).  In 

no event shall the eviction be initiated through the courts prior to the decision of the 

hearing officer or hearing panel having been mailed or delivered to the complainant. Such 

notice to vacate must be in writing and specify that if the tenant fails to quit the premises 

within the applicable statutory period, or on the termination date stated in the notice of 

termination, whichever is later, appropriate action will be brought against him and he may 

be required to pay court costs and attorney fees. 

 

H. Costs of the Hearing 
Each party shall bear their own costs for the hearing.  The Housing Authority shall be 

responsible for providing a suitable site for the hearing proceedings. 

 

SECTION X.  RESIDENT SURVEY FOLLOW -UP PLAN 

 

In accordance with Public Housing Assessment System (PHAS) regulations, the PHA has 

developed this Follow-up Plan as part of its Annual Plan because the PHA scored less than 75% 
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on the Resident Surveys in the two following areas: Communication, Safety and Neighborhood 

Appearance. 

 

A.  Communication 

In order to encourage and improve communication between PHA staff and residents, the 

following will be implemented: 

 Staff will conduct ñknock and talksò with residents when conducting site visits.  They 
will ask the residents if they have any concerns.  Any concerns raised will be addressed. 

 Resident meetings will be held twice a year on the sites for outreach purposes and to 

encourage community involvement. 

 Residents will continue to be invited to attend the monthly Public Housing staff meetings. 

Residents will be informed of the times and dates of the meetings, they will be published 

in the quarterly newsletter and/or notices will be posted at sites. 

 Resident Concern Forms will be available in the managersô offices and at the PHA 

offices. One will be given to residents at their annual inspection and at their initial leasing 

appointment. 

 Customer Service Surveys will be given to residents at HA office appointments 

 Managers have office hours that include either one evening or one weekend day to better 

meet the needs of working residents. 

 Annual Community Day events will be held at most sites.  In-kind support is received 

from other agencies such as the police and fire departments.  Fundraising is performed to 

self-fund the events.  The events will be held on various dates from April 2009 through 

June 2009. 

 Resident concerns submitted in writing will be responded to timely.  

 A quarterly newsletter is sent to all residents informing them of resident services, 

upcoming events, self-sufficiency opportunities, and information pertaining to addenda, 

rules and the lease. 

 

B.  Safety 

 Additional lighting has been installed.  We will continue to evaluate and address lighting 

on all sites to ensure adequate coverage on the site. 

 We are working with the HUD Inspector General local field office to do criminal checks, 

site visits and taking appropriate action. 

 We thoroughly screen residents for criminal activity, credit history and rental history. 

 Maintenance has a regular preventative maintenance program to ensure units are 

maintained to meet safety requirements. 

 In all cities where the program is available, the communities are certified through the 

police departments for Crime Free Multi Housing. 

 Fire extinguishers are maintained on all sites and are replaced immediately when needed. 

 

C.  Neighborhood Appearance 

 We have a graffiti removal program to have it removed promptly. 

 All sites have Resident Services Assistants to maintain the property.  These Assistants 

work hand-in-hand with the Maintenance Department to ensure prompt removal of trash, 

broken glass, etc. 

 We contract with pest control service companies who monthly service both individual 

units and common areas.  If a particular unit needs additional service, it is completed and 
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may be charged to the resident at the PHAôs discretion. 

 Maintenance has a regular preventative maintenance program which maintains individual 

units as well as common areas.   

 Landscaping services are contracted and services are provided weekly, which includes 

mowing, trimming, sprinkler servicing and removal of leaves, etc. 

 Playground equipment, tot lots, basketball courts and picnic areas are maintained and 

Resident Assistants monitor their use. 

 

 

 




















































































