
SERVICES AVAILABLE UNDER HPRP 
 

HPRP services are provided to qualified households to prevent homelessness and to quickly re-house households 
that are already homeless.  HPRP assistance is short term, targeted, and designed to provide the appropriate level 
of services so that a household can become stably housed.  Due to the extremely high demand in Riverside County 
services will be used efficiently so that the highest number of eligible households can be serviced.  Applicants 
should plan on short term assistance (not to exceed 90 days) and a minimum of 90 days case management.  The 
charts below document eligibility criteria, services provided, and financial assistance limits. 

 
Homeless Prevention – financial assistance and housing case management for households that are 
currently housed and who are facing the immediate loss of their housing. 

 
Eligibility Documentation Required Services Provided  Limits on Assistance 

Household is facing the 
immediate loss of their 
housing and will become 
homeless without 
assistance. 

Three Day Pay or Quit Notice 
 
Eviction Paperwork 
 
Utility Shut Off Notice 
 
Notice from Code Enforcement 
that present housing is 
substandard or uninhabitable 
 
Documentation that current 
housing has been foreclosed 
upon and the household lacks 
the resources to obtain 
subsequent housing. 

Payment of rental arrears 
 
Payment of utility arrears 
 
Negotiation with landlord/utility 
company 
 
Short term rental subsidy 

$5,000 maximum or 6 
months of assistance* 
 
 

 

    
    
    

 

Rapid Re-housing Services – available to household who meet HPRP definition of homeless and 
households who have the ability to maintain permanent housing once HPRP services are discontinued 

 
Eligibility Documentation Required Services Provided  Limits on Assistance 

Homeless per definition 
established in HPRP Federal 
Notice 

 Living in an emergency 
shelter 

 Living in a transitional 
shelter for less than 6 
months 

 Living in place not meant 
for human habitation 

 Displaced by Code 
Enforcement with no 
subsequent residence 
identified 

 Domestic violence victim 

 Evicted from private 
dwelling in the next 7 days 
with no subsequent 
residence identified 

Verification from Emergency 
Shelter provider with date of 
entrance and anticipated exit date 
 
Verification from Transitional 
Housing provider with date of 
entrance and length of stay in 
program 
 
Verification from Outreach Worker 
that household is living on streets, 
police officer, code enforcement 
officer, homeless liaison, or soup 
kitchen personnel 
 
Verification of Code Enforcement 
Action 
 
Referral from Domestic Violence 
provider, police report/court 
records, self-declaration 
 

Motel/Hotel vouchers if 
housing has been identified 
and application has been 
approved 
 
Moving truck 
 
Storage fees (60 days max) 
 
Security/utility deposits 
 
Short term rental assistance (6 
months or less) 
 
Medium term rental assistance 
(12 months or less for special 
needs households only) 
 
Housing locator services 
 
Landlord advocacy 
 

$15,000 maximum or 12 
months of assistance* 
 
*These are maximum levels 
of assistance.  The amount 
of HPRP assistance and the 
duration of assistance will be 
determined by the HPRP 
Housing Specialist and is 
based on each household’s 
unique circumstances.  

 Eviction Paperwork 
 

Housing case management 
 
Referrals to other community 
resources 
 

 

 

 


